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IMacoopr
(poHIA2 OLIEHOYHBIX CPEACTB

Kon
Ne 11/ KonTponupyemsie paznenst KOHTPOJIHPYEMOM HaumenoBanue
(TemMbl) AUCIUTUIUHBI KOMITETCHIINH (UK OLIEHOYHOT'O CPEACTBA
€€ 4acTu)

1 BBogHas nekuus. OK -3; Tectbl. KoHTpONBHAS
KonnenryaabHbIE OCHOBBI OIIK-5; IIK-4; TIK-6 | paboTta Bompocs! ajis
OpraHMU3alMK YCIIyT UTaHUS. 3ayeTa.

2 Opranmsanus texHosorunueckoro | OIK-5; Tectbl. KoHTpOabHAS
mporecca cepsucHoro | [1K-4; pabota. Borpocsr s
00CITyKHBaHUS 3aueTa.

3 Oo6opynoBanrie u  ocHamienue | OIIK-5; I1IK-4; [IK-6 | Tectsl. KorTponsHas
TEXHOJIOTUYECKOTO mporecca pabota Bormpocs! s
CEpBUCHOI0 00CITYKUBAaHUS 3ayeTa.

4 [TonaroroBka k oOcmyxuBanuto | OIIK-5; I1K-4; [IK-6 | Tectsl. Kontponbhas
IIOCETUTENEN pabora Bonpocs! amnst

3aueTa.

5 Texnomoruss ocuoBHoro 1wkia | OIIK-5; I1IK-4; [IK-6 | Tectsl. KorTponbHas
CEPBHUCHOTO OOCITYKHUBaHUS pabota Bormpocs! s

3ayeTa.

6 Texnonornueckue nporueccol | OITK-5; Tector. KontponpHas
pasBiekarenbHo  TeMmaruueckux | [1K-4; pabota Bonpocs! amnst
MeponpusaThii TexHonoruueckue 3ayeTa.

MpoIecChl O(UITHAIBHO JIETOBBIX
IIPUEMOB
7 Opranuzanus paboTel 6apa OIIK-5; TIK-4; TIK-6 | Tectbl. KoHTpObHas
pabota Bomnpocs! st
3ayeTa.

8 Ornka wu  npodeccuonanbHas | OIIK-5; [IK-4; TIK-6 | Tectsr. KonTponbHast
TICUXOJIOTUS 00CITYKUBaHUS pabota Bomnpocs! st

3ayeTa.

9 Ocob6ennoctu nutanus HapoaoB | OK-3; Tecter. KonTponbpHas
MHpa OIIK-5; TIK-4; pabota Bonpocs! ans

3aueTa.

10 Oprammsanuss — npenocrarienus | OK — 3; Tectrl. KonTponpHas
YCIIyT IUTaHWs TypUCTaM OIIK-5; IIK-4; IIK-6 | pabota Bompocs! ams

3ayeTa.

11 Opranuzanus  pasBrnekarenpHo- | OK — 3; Tectbl. KonTponbHas
temarndeckux ycuyr nutanus mo | OIK-5; [1K-4; [IK-6 | paboTa Bompocs! mst
tuny «Keltepunry 3aueTa.

12 ABromatu3arust ycrnyr nutanus | OK-3; Tectsl. KoHTpONIBHAS
u opraamzauus  ynpasienus | OIIK -5; T1K-4, pabota Bonpocs! s

KauC€CTBOM YCJIYT ITUTAHUSA

3a4cTa.
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10.

11.
12,

13.
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®I'bOY BO «<cHOBOCHUBUPCKUMN I'AY»
dakyabTeT BH0JI0r0- TEXHOJO0THYECKUH
Kadenpa TexHosiornu ¥ ToBapoBeieHUs MUIIEBOH MPOAYKIMH

IIpumepHbIi NepevyeHb BONPOCOB /ISl BHINOJIHEHUS KOHTPOJbLHOM PadoThI

o aucuuIuinae «PecropanHblii Ou3HeC»
OxapakTepu3oBaThb OCOOCHHOCTH Pa3BUTHUS PECTOpAHHOrO OW3Heca B

HACTOSIIIIEE BPEMS.
Kakyro posib urparoT npeanpusiTis OOIIECTBEHHOTO MHUTaHUS B SKOHOMHKE
CTpaHsbI?
Kak knaccuuupyrorcs npennpustis OOIIECTBEHHOTO NHUTAHUS, WM KaKue
TpeOOBaHUs K HUM?
JlaTh XapaKTepuCTUKY KiIacCU(PUKAIIUU YCIIyT OOIIECTBEHHOTO MUTaHUS.
OxapakTepu3oBaTh PYHKIIUU NPEINPUIATHN OOLIECTBEHHOTO MUTAHMUS.
[lepeuncnuth TpeOOBaHUS YCIOBHUI TpyAa HA MPEATPUITHH.
[lepeunciuth W OXapakTepu3oBaTh IOMELIEHUS s  OpraHu3aluu
00CITy’)KUBaHUS IOTPEOUTENEH.
JlaTh XapaKTepUCTUKY BCTIOMOTATEIbHBIM TTOMEIIICHUSIM.
OT 4dero 3aBUCAT IJIOLIAU MOMEILIEHUN, U KaKMe HOPMBI IUIOIIAN Ha Pa3HbIX
TUTAX NPEAIPUATHS?

Kakue »scretmueckue TpeOOBaHUSA  MPEABSBISIIOTCA K  UHTEPbEPY
NpEeANPUSTANA 00IIIECTBEHHOTO MUTAHUS?

HazBatb cpenctBa acTeTHueCKOro ohopmIleHUsI HHTEpbEpa.

[lepeunciuTh OCHOBHBIE KPHUTEPUU BBIOOpAa CTOJOBOM MOCYIbI, CTEKIa,
pruOOPOB, CTOJIOBOTO OEIbsI.

[TepeuncnuTh NPUHIUIIBI COCTABICHUS MEHIO. BUbI MEHIO.

Kakne 0coOEHHOCTH TpEeanpusTUs YYUTHIBAIOT MPH COCTABJICHUH KapThl
BUH?

Onpenenuth, Kakue (YHKIMN BBITIOIHSAET MEHIO Ha MPEINPUITHSIX Pa3HOTO
THUIIA U KJ1acca.

Hepe‘-II/ICJ'II/ITB COBPEMCHHBIC TCHACHIIMMN B COCTABC U COACPKAHUN MCHIO.



17.

18.

19.

20.

21,

22,

23.
24,

25,
26.

217,
28.

29.

30.

31.

32.
33.

34,

Kakue cooOpaxeHus ciieqyeT y4uThIBaTh NMPU COCTABICHUU OaHKETHOTO
MEHIO?

ConocTaBUTh CyIIECTBYIOIIME METOAbl OLEHKH 3(P(EKTUBHOCTH MEHIO U
BBISIBUTH UX PA3IUYUS.

[lepeuncnuTh U 0OXapaKTepU30BaTh ITAIBI OPTaHU3ALNN O0CTYKUBAHUSI.

W3 kakux 371€MEHTOB CKJIaIbIBAaCTCsl 0OCITyKUBaHHUE B pecTopane?

Onucate mpodeccruoHanbHble O0S3aHHOCTH U CTENEHb OTBETCTBEHHOCTU
COMeETbE B 00ECTICUeHUH KauecTBa 0OCTYKUBAHUS U OXapaKTEPUIYHTE HX.

OOBACHUTH, KaK OOCIIy)KMBaHHE HEMOCPEJCTBEHHO Yy CTOJHMKA TOCTS
IOMOTaeT OPUIIMAHTY aKTUBHO (POPMHUPOBATH PECTOPAHHBIN OIBIT FOCTSL.

[lepeuncnuth METOIBI TOIaYH OJIIO]] B peCTOpaHe.

K kakomy oaramy oOcCiyXMBaHHs OTHOCHUTCS pacueT C TOCTAMU U
OXapaKTepu3yiTe BUIIbI pacuera’?

[lepeuncnuTh 1 0OXapaKTeprU30BaTh BUIBI IPUEMOB U OAHKETOB.

[To xakuM NMpUYMHAM BO3HUKAIOT CIIO)KHOCTH B OOCIYXUBAaHUU IPUEMOB U
O0aHkeTOB?

Ponw MmeHemxepa B opraHuzanuu 0aHKETHOU CITY>KOBI?

Omnpenennutsb, Kakue MpoOeNbl MPUBOIAT K HEYAOBIETBOPEHHOCTH TOCTEH, U
MPEJIOKUTH MMyTH UX YCTPAHECHUS.

Kakue oTnuuutenbHble OCOOCHHOCTM OaHKeTa 3a CTOJOM C IOJHBIM
oOciykuBaHueM opuliMaHTaMU U «OaHKeTa-GypIiieTay?

Kakume  mporpeccuBHble  TEXHOJOTMM  MCIOJNB3YIOT  MPEANPUATHUSL
OOIIIECTBEHHOTO TUTAHUS B HACTOSIIEE BPEeMsi?

[lepeuncnuTh cienManbHbIC BUABI YCIYT Ha MPEANPHUATHIX 0OIIECTBEHHOTO
OUTaHUSL.

Kakue Buab1 MeHIO B (DOPMBI OOCITYKUBAHUS HCTIONB3YIOT MPU TOCTHHUIIE?

Kak mpoucxoauT mpueM 3aka3a U OOCITYKMBaHHS B HOMEpPax U KaKyro
UCITIOJIB3YIOT TIOCYAY JUIsl TIOCTAaBKU 00ea B HoMmep?

Kak opranusyroor o0ciyXHMBaHHWE NACCaXUPOB BO3AYIIHOTO U BOIHOTO

TpaHcnopTa?



35.  Ilepeuncnutrh TpeOOBaHUS K MPEANPUATUSIM MUTAHUS U1 OOCTY>KMBaHUS

TYPHCTOB.
36.  Kaxkue ocobeHHOCTH MUTAaHUS HHOCTPAHHBIX TYPUCTOB?
37.  Ilepeuncnuth TpeOOBaHUS K YIPABICHYECKOMY, IPOU3BOJCTBCHHOMY WU

00CTy>KHUBAIOIIEMy ITEPCOHAITY.
38. Uro Takoe mnpodeccroHandbHAsI 3THKA, MPUHIMIBI TPOHEeCcCHOHATHEHON
STUKU?
39. [IlonsiTHE pECTOPAHHOTO PHIHKA.
40. CoBpeMEeHHBI MOAXO0J K CO3JIaHUIO MPENNpHUITHS B cPepe pecTOPaHHOIO
ousHeca.
41. Canurapus u 6€300aCHOCTb MUTAHHUS.
42. HopmartuBHas W  TEXHOJOTMYecKas  JOKyMEHTAlUsg  OPEeINpHUsITHNA
OOIIECTBEHHOTO MTUTAHUS.
43. Bwuasl 1 XapaKTepUCTHKA TOPTOBBIX TOMEIICHHIA.
44. DcreTrKa UHTEpbEpa TOPTOBBIX MOMEIIIEHUH.
45. Crunesble XapaKTEepUCTUKU HHTEPbEPOB OOEEHHBIX U OAHKETHBIX 3aJI0B.
46. XapakTepHCTHKa CTOJIOBOM MOCY/IbI, CTEKJIA, TPUOOPOB, CTOJIOBOTO OCIIbsI.
47. TlpuHnunel cocTaBieHUs MEHIO. Buabl MeHIoO.
48. Kapra BUH U KOKTEHIIEH pecTopaHa.
49. Ormenka COBOKYIHOM 3P (HEeKTUBHOCTH MEHIO.
50. Drambl opraHu3anuy ¥ OCHOBHBIE DJIIEMEHTHI 00CITyKUBaHUA.
51. Opranuzamnus nporecca o0CTy>KUBaHUS B 3aJie.
52. OCHOBHBIC METOJBI ITOJAYH OJIFO/] B PECTOPAHE.
53. Buasl npueMoB, OAHKETOB U X XapaKTEPUCTUKA.
54. ]lHeBHBIC U BeUEPHHUE MPUEMBI U OAHKETHI.
55.  O0cnyXuBaHUE CHENUATBHBIX MEPOIPUATUN U 0COOO0 MOYETHBIX TOCTEH.

56. IIporpeccuBHBIE TEXHOJIOTHU B 0OCITY>KUBaHUHU.



IMPOMEXYTOUYHAS ATTECTALIAA
IIpuMepHBbIii NepedyeHb BONPOCOB I MOAT0OTOBKH K 3a4eTy

1. CynHOCTh NOHATHS «OpPraHU3aLNs YCIyT MUTaHUsD. TEeHAeHIINH, CTpaTerusl
Y KOHUEMIMUU Pa3BUTHSI OOIIECTBEHHOTO MUTAHMUS.

2. [Ipennpustre oOIECTBEHHOTO MUTAHUS KaK MPON3BOICTBEHHAS CHCTEMA!
CTPYKTYpa, KyJIbTypa, pecypcbl. CErMEHT pbIHKA PECTOPAHHBIX YCIIYT.

3. @aKTOpbI, KOTOPBIE OMPEACIISIIOT YPOBEHb HAYYHO - TEXHUYECKOM
MOJATOTOBKHU ITPOU3BOJICTBA.

4. Opranu3zanus TEXHOJIOTHYECKOTO MpoIiecca CEPBUCHOIO 00CTYKUBaHUS

S. Oco0eHHOCTH IPOEKTUPOBAHUS YCIYT NUTaHUs. TUIOIOrUs 371€EMEHTOB

06Cﬂy}KI/IBaHI/ISI. HpaBI/IHa npcaoCTaBJICHUC YCIIYI' IIMTAHUA.

6. [ToaroroBka nepcoHasia K TEXHOJIOTUYECKOMY MPOIIECCY CEPBUCHOTO
00CITy KUBaHUS
7. MonenupoBaHue mpoiiecca MpeaoCTaBICHUs YCIyT TUTaHUS.

CoBepIIEHCTBOBAHUE OINEPALIMI PECTOPAHHOTO CEPBUCA

8. [IpeanpusiTusi peCTOPaHHOTO XO3MCTBA KaK CyOBEKThl HHYPACTPYKTYPHI
peiHKa. OCOOEHHOCTH CO3/JaHHSI PECTOPAHHBIX CETEH.

Q. DYHKIIMOHATBHO TEXHOJOTUUECKUE U CAHUTAPHO-TUTUEHUYECKUE
TpeOOBaHUsI K OCHOBHOM TEXHOJOTHYECKOM 30He. ATMOc(hepa pecTopaHa.
Pa3znoobOpa3ue nHTEephepa TOProBHIX 3aJI0B pecTopaHa. TeMmnepaTypHbIi PeKuM
3ana. Bentunanus 3ana.

10. Bwuabl TOProBeIX MOMEIIEHUN PECTOpaHa UX KpaTKasi XapaKTepUCTHUKA U

Ha3HaueHue, ux obopynosanue. benbeBas u raaauiibHast.

11. CronoBsle pubOpPHI: OCHOBHEIE U BerioMoratenbhble. CTON0BOE Genbe s
PECTOPAHOB.

12.  OOGcnyxuBaHue notpedutesneit B 3aine pecropana. Becrpeua u pazmernienue
notpeduTteneit 3a cronamu. OCHOBHBIE METO/IbI TIO1a4u OJTIO/I.

13. TloaroTtoBka k oOCITyXuBaHUIO moceTutTeneit. CaHnTapHO-TUTHEHHYECKas
MOJIFOTOBKA TOPrOBOTO 3aia. PaccraHoBka Mebenu, cepBUPOBaHUS CTOJIOB.

14.  OO6cnyxuBaHK€ YYaCTHUKOB ChE3]0B, KOHTPECCOB, COBEILIAHU.



15.  Opranuzanus npeaocTaBieHus yCIIyr nuTaHus Typuctam. [IpoexktupoBanue
yCIIyT nUTaHus Typuctam. OpraHu3zanus NpeaoCTaBIeHUsl YCIyr TUTAHUSA
O0OHUTaTENSIM TOCTUHUYHBIX KOMITJIEKCOB.

16. OO6cnyxvuBaHUE UHIWBHUIYJIbHBIX TYPUCTOB.

17. OOcnyxuBaHue B HOMEpax

18. DyHKIMOHANBPHO TEXHOJIOTUYECKUE UUKIBl O(UIMATBHBIX PHUEMOB.
TexHonormyeckue mpoLecchl OPUIHAIBHO J1€TO0BbIX TPUEMOB.

19.  Bap mpu pectopane. Bunsr 6apos. [lnmanuposka 6apa. OcBemnienue 6apa.

20. Oo6opynoBanue 6apa. ACCOPTUMEHT peau3yeMou MPOIYKIIUH.

21. Bwuapl, accOpTUMEHT, KOJMYECTBO U Ha3HAYECHHUE IMOCY]bI,
HUCIIOJIb3YyEMOU B PECTOPAHE.

22. Buapl TOproBbIX NOMELIEHUH pecTopaHa HX KpaTKas XapaKTepUCTHKA U
Ha3HaueHue, ux obopynosanue. Bectubronb. ABan3an. KypurenbHble KOMHATBHI.
23. XapaKTepuCTHKa W MPUHIIUIBI COCTABICHUS MEHIO M IPEUCKYpaHTOB. Bubl
MEHIO.

24. OO6mme  mpWHIUIBI  cocTaBlieHuss  MeHI.  [locrmemoBarenbHOCTH
pacroIokKeHHs 3aKyCOK, OJI0/1 U HAIIUTKOB B MEHIO.

25. Buasl TOproBbIX MOMEUICHHH pecTopaHa UX KpaTKas XapaKTepHCTUKA |
Ha3HayeHue, ux odopynosanue. byder.

26. TexHoJIOTHSI OCHOBHOTO IIMKJIa CEPBUCHOTO OOCITYXHBaHUS. TeXHOIOTHUS
pojaka Mo MEHIO U KapTe BHH.

27. Mertoapl 1 TEXHUKA OIa4YX OJIFO U HAITUTKOB.

28. Buabl TOproBrIXx MOMEILIEHHI pecTopaHa UX KpaTkKas XapaKTepHCTHKa U
Ha3HauYeHUe, uX 000pyI0BAHNUE. CepBu3zHasi. Mo€4HOI CTOJIOBOI MOCY/IBI.

29. OOopynoBanue. Ilponecc MbIThbs mocyabl. TexHOIOTWYECKUH  Mpolecc
CaHUTAPHO-TUTUEHUYIECKOM 00paOOTKU CTOJIOBOU MOCY/IBI.

30. OOcnyxuBaHnue mnorpedutenei B 3ane pecropana. Ilonyuenune OyderHol
IPOAYKIIUH.

31. OcoOeHHOCTH MOAauu 3aKyCOK, OJIIO[ M HamuTKOB. TemmepaTrypa mogadu

6.]'[}0,[[ HAIIUTKOB U 3aKYyCOK.



32.

I IpemveTs! cepBUpOBKU, TEXHOJIOTHYECKOE Ha3HaueHue. HopMbl ocHateHus

npeaMEeTaMl MaTCPHAIIbHO-TCXHUYICCKOT'O HA3HAYCHU .

33.

OpFaHI/ISaHI/IH PAa3BJIICKATCIIbBHO TCMATUYCCKUX YCIYT IIMTAHUS,

MOACIUPOBAHHUA ITPOICCCa CCPBUCHOTO O6CJIy}KI/IBaHI/IH.

34.  Opranuzanys NpeaoCcTaBlICHUs YCIyT MUTaHUs 1o Tuity «Kelrepunry.

35.  OcoOeHHOCTH COCTaBICHUS MEHIO JIJIS HHOCTPAHHBIX TYPUCTOB. STIOHIIBI.

36. Oco0eHHOCTH COCTABICHHS MEHIO /ISl HHOCTPAHHBIX TYPHCTOB. PpaHITy3bl

37. Oco0eHHOCTH COCTaBICHUS MEHIO JIJIsl HHOCTPAHHBIX TypucTOB. [Tonsku

38. OcoOeHHOCTH COCTaBIEHUS MEHIO JIJIsl HHOCTPAHHBIX TYPUCTOB.

AMEpUKaHIIBI.

39. OcoOeHHOCTH COCTaBICHUS MEHIO JIJIs HHOCTPAHHBIX TYPUCTOB. SIMOHIIBI.

40. OcoOeHHOCTH COCTaBJIECHUSI MEHIO /111 MHOCTPAHHBIX TypuCTOB. DpaHIly3bl.

41. OcoGeHHOCTH COCTABIEHHS MEHIO ISl HHOCTPAHHBIX TyPUCTOB. MTanbsaHIIb.

42.  OcobGeHHOCTH COCTABIEHHUS MEHIO [l HHOCTPAHHBIX TYyPUCTOB. AHIJIMYAHE.

43.  Oco0OeHHOCTH COCTaBIICHUSI MEHIO JJIsi ”HOCTPAHHBIX TypucToB. [1IBessr,

JlaT4aHe, HOPBEXKLIBL.

44.  OcoOeHHOCTH COCTaBJICHUSI MEHIO JJIs ”HOCTPAHHBIX TypUCTOB. BeHIpbl.

45. OcoOEHHOCTH COCTaBJICHUS MEHIO JI UHOCTPAHHBIX TYpUCTOB. Uexu u

CJIOBAKH.

46. OcoOeHHOCTH COCTaBIICHUSI MEHIO JJIsi MHOCTPAHHBIX TypuCTOB. [Tomsku.

47. OcoOeHHOCTH COCTaBICHUSI MEHIO /I MTHOCTPAHHBIX TypUCTOB. PyMBIHBIL.

48. OcoOeHHOCTH COCTaBJICHUS MEHIO JIJII MTHOCTPAHHBIX TYPUCTOB. KOpeHTrs.

49.  OcoOEHHOCTH COCTaBJIEHUS MEHIO JJI1 MHOCTPAHHBIX TYpUCTOB. bosrapsl.

50. OcoOeHHOCTH COCTaBICHUS MEHIO JIJIsl HHOCTPAaHHBIX TypUCTOB. Hemiib
KPUTEPUU OLHEHKU:

- omeHKa «3a4YTeHO» BBICTABISETCS CTYJIEHTY, €CIIM HM JaHbl TOJHbIE,

Pa3BEPHYTHIE OTBETHI
OCO3HAaHHBIX 3HAHWM M0 JUCLHIUIMHE,

Ha IIOCTABJCHHBLIC BOIIPOCHI,

MIOKa3aHa COBOKYITHOCTh
JOKA3aTeJIbHO PaCKPBITHI

OCHOBHBIC

II0JIOKEHUS BOIIPOCOB, IIOKA3aH 00CMAmMOYHblll yPOBEHb OCBOEHUS KOMIIETECHIIU;

- OIlCHKa «He 3auyTeHo0» BBHICTABIISICTCS CTYACHTY, €CJIM OTBCTHI IPCACTABIIAIOT
coboi Pa3pO3HCHHLIC 3HAHHA C CYIICCTBCHHBLIMHU OIIMOKaMHu 110 BOIIpOCaMm,
CTYACHT HC OCO3HAaC€T CBA3b BOIIpoCa C APpYyIruMH 0o0BbeKTaMu JUCTTUITIINHEI,



AOMOJHUTCIIBHBIC W YTOYHAIOHIMC BOIIPOCHI IIPCIIOAABATCIIAI HE IIPHUBOAAT K
KOPPCKOHH OTBCTA 6aKaJ1aBpa, HJIM OTBET Ha BOIIPOC ITOJTHOCTBIO OTCYTCTBYCT WJIA
OTKa3 OT OTBCTA, IIOKa3aH He 00Cmamoy4Hbiil YPOBCHbL OCBOCHUA KOMHCTGHHHﬁ.

3ATAHUS
JUISI OLIEHKU YPOBHSI COOPMUPOBAHHOCTU KOMITETEHLIMU

OK-3 - cnocobrnocmvio uUcnonwb3o6ams OCHOBbl IKOHOMUYECKUX 3HAHUL 6

pPaA3TUUYHbBIX c¢epax DfCZ/lf)’HeaeﬂmeﬂbHOC'mu,'
1. Hepeqncnme BH/bI O6CJ'Iy>KI/IBaHI/I$I B O6H.[€CTB€HHOM IIMTAaHUU.

2. llepeuncnure MeTOAbI OOCTYXXHBaHHSA MOTpeOUTENEH, MpUMEHsSEMblE B TPEATNPHUATHIX
OO0IIECTBEHHOTO MUTaHUS

3. ®opma 00CITy)KUBAHHS — 3TO. ..

A) peanuzanys TNPOAYKLUHMH uepe3 MpeanpusTHs OOLIECTBEHHOIO0 NHUTaHUS (CTOJIOBBIE,
pecTopaHbl, 3aKyCOYHBIE M T.J.), @ TaK >X€ B CTOJIOBBIX IPOW3BOACTBEHHBIX IPEANIPHITHH,
y4eOHBIX 3aBeICHUH, BATOHOB-PECTOPAHOB;

b) opranu3zanuoHHbIi npuem, NpecTaBIsOmUNi co00i pa3sHOBUIHOCTh UM COYETAHHE METO/I0B
00CITy’)KUBaHUs MOTpedUTeNeH;

B) cnoco6 peanuzanuy npoayKuuMu OOIIECTBEHHOTO MUTAaHUS MOTPEOUTENSIM M OpraHU3alluu ee
noTpedIeHusI.

Ortger: b.

4. Tlepeuucnute HauOoiee pacnpocTpaHEHHbIE (GOPMBI OOCTYKMBAHUS B MPEIIPUATHIX
OOLIECTBEHHOT'O MTUTAHUS

5. ToproBele 3ajbl pecTOpaHOB MU Kade MO XapakTepy KOMIIO3UIIHOHHO-TUIAHUPOBOYHOIO
peIIeHHsI MHTephepa MOXKHO Pa3/IeNIuTh Ha:

A) 3ambl, rie 00BEKTOM HAOMIOJICHHUSI MOKET OBITh KaK MHTEPbEpP, TaK U BHELIHSS cpelia; 3alibl,
rae 00bEKTOM HAOIIOACHUS SBIISICTCS KaKas-Tu00 4acTh HHTEPhEPaA, TAaHOPAMHBIC;

B) 3ampl, B KOTOpBIX HCHOJB3YIOT TKAaHM B HHTEPbEPE; 3albl, B KOTOPHIX OCHOBHBIM
KOMIO3UIIMOHHO-TNIAHUPOBOYHBIM PEIICHUEM SIBIISIOTCA KAPTUHBI U TTAHHO; 3aJ1bl — BUTPUHBIL,

B) 3an pecropana; 3an xade; 3an 6apa; 3an [1bO

Otger: A.



6. [laiiTe onpeneneHe MOHITHIO MEHIO MPEIPHUATHS OOIECTBEHHOTO MUTAHUS — 3TO. ..

7. Ilpu cocTaBieHUU MEHIO MPUIEPKUBAIOTCS OMPEEIIEHHBIX PAaBUII PACIIOIOKEHUS OJIIO:

A) x1e600y109HBIC U KOHIUTEPCKUE U3/ACIHS, CYIIbl, OCHOBHBIC TOpSYHE OJIF0/1a, AECEPTHI;

b) xonoausle 3akycku, Topsiure 3aKyCKH, CyIbl, OCHOBHbBIE TOpsiune 0J110/1a, HAUTKU (Topsuue,
XOJIOJTHBIE), IeCEPTHI, X1e000yI0UHbIC M KOHIUTEPCKIE U3/ICITHS;

B) cyn, ocHOBHOe Topsiuee 0111010, caslaT, HATUTOK, XJIe000yI0UHbIC U3 CITHS

Ortger: b.

8. KapTa BUH B IpeANpUsATHHN MUTAHUS ITO:

A) miepedcHb peain3yeMbIX IPEIPUITHEM ATKOTOJIbHBIX HAITUTKOB;

b) cnucok XONOIHBIX W TOPSAYUX HAMUTKOB, a Takke OJII0J, MpPU MPUTOTOBICHUH KOTOPBIX
UCIIOJIb3YETCS BUHO;

B) accoptumeHT BUH, MpEACTaBICHHBIX B TOPrOBOW CETH IOpPOJia, BO3MOXKHBIN I peaTu3aluu
MPEIIPUATHEM TUTAHUS.

Otger: A.

OIIK-5 - 2omogHOocmbl0 K yyacmuilo 60 6cex (azax opeaHu3ayuu
npoU3B00CMEa U OpeanHu3ayuu OOCIYHCUBAHUS HA NPeOnpusmusix NumaHus
PA3IUYHbIX MUNOE U KIACCO8.

1. Vkaxure, 3a Kakoe BpeMsl JO OTKPBITHS pecTopaHa JOKHA OBITh OKOHYEHAa OCHOBHAs
yoopka?

A) K 4acy OTKpBITHUS peCTOpaHa

b) 3a 3-4 yaca 10 OTKpBITHS pecToOpaHa

B) 3a 1-2 wac 10 OTKpBITHS pecTopaHa.
OrtseT: B

2. Ykaxure, rie oQpUIHaHTBl XpaHAT HEOOJBIION 3anac CTOIOBBIX MPUOOPOB, CTOJIOBOTO OeJbs,
MoCy1bI?

A) Ha TOACOOHOM CTOJHKE

b) Ha tenexke

B) B cepBante

I') Ha crennaxe

Otser: B

3. Ykaxwute, re OQUIIMAHTHI TOJDKHBI OTKYTIOPUBATh OyTHUIKU C HAMUTKAMU?
A) B Gape

b) na ctozne nocerurenei

B) na moaco6HOM crose

I') Ha cepBanTe

Otget: B

4. YxaxuTe peKOMEHyeMYI0 IIMPUHY OCHOBHBIX IIPOXOJIOB B TOPrOBOM 3ajie pectopaHa?
A)1,35™m

b)12wm

B)1,3m

N1,5m



OtBet: I

5. HCpC‘II/ICHI/ITe OCHOBHBIC THUIIbBI HpCI[HpI/IHTI/Iﬁ O6H_ICCTBCHHOFO INUTaHUA

6. Ilepeuncnure Kiaccel MOpPEANPUATUNA OOIIECTBEHHOTO MHUTAHUS W HA30BUTE THUIIBI
MPEANPUATHHI, KOTOPBIE JEIATCS Ha KJIACChl

7. HazoBHUTE OCHOBHBIE BHJIbI MEHIO:

8. IlepeuncanTh TPUHIUITBI COCTABIICHHUS MEHIO:

IIK-4 - 2omoe ycmauagiueams u onpeoensims npuopumemvl 6 cghepe
npou3e00Cmea NpoOyKyuu HUMaHus, 00O0CHOBbI8AMb NPUHAMUE KOHKDPEMHO20
MEeXHUYecKo20 peuleHusi npu paspadomke HOBbIX MEXHOJIO2UYECKUX NPOYEeccos
npoU3B00CMea NpOOYKYUU NUMAaHUs, 6ulOUpams mexHuyecKkue cpeocmea u
MEXHOI02UU C YUEmOM IKOI02UUECKUX NOCTeOCMEUL UX NPUMEHEHUS,

1.YkaxuTe, B KAaKUX CIydasX UCIONB3YIOTCs ckaTepT Trma «HO0Kka»
A) OankeTt-00e]

b) 6ankeT-KOKTEHIL

B) 6anker-dypuier

Otget: B

2. VYkaxuTe, Kakue cal(eTKd HCHOJIb3YIOTCS IOCETUTENISIMU JUIl BBITUPAHUS DPYK IOCIHe
yHnoTpeOaeHus JKUPHBIX 01r0a?

A) 1menKoBsle

b) 6aTucroBsie

B) npHsHBIC

I') xmomuaToOymakHbIe

Otset: I'

3. Ha xaky1o JJIMHY JOJDKHBI OITyCKaThCA Kpasi CKaTEPTH IIPU CEPBUPOBKE cTOIA?
A) He MeHee, ueM Ha 15-20 cm
b) ne menee, yem Ha 25-30 cm
B) ne menee, yem Ha 40-45 cm
I') He meHee, yem Ha 45-50 cm.



OtBet: b

4. VKaXuTe peKOMEHyeMOEe PACCTOSIHUE OT 3aKyCOYHOM TapesKu JI0 Kpas CToJIa
A.1-2cm

b.3-5cMm

B.4-6cm

OtseTt: A

5. Tlepeuncnute B KakoW MOCJIEIOBAaTENIbHOCTH (B HAIPaBICHUU HANpaBO OT TapeiKu)
pacKiIabIBalOT CTOJIOBBIE HOXKHU IIPU CEPBUPOBKE CTOJIA:

6. Hepe‘lI/ICJ'H/ITB OCHOBHBIC 3Tallbl OpraHru3aliu 06CJ'IY)KI/IBaHI/I$I B PECTOPAHC

7. IlepeuncianTe OCHOBHBIE METO/IbI TIO/IaYM OJIIOJ B peCTOpaHe:.

8. [lepeunciure BUABI MPHEMOB M OAaHKETOB:

IIK-6 - cnocoben opeanuzosviéams 0OKYMEeHMOOOOPOM NO NPOU3800CME) HA
Npeonpusimuy  NUMAHUsl,  UCHOAb308AMb  HOPMAMUBHYIO,  MEXHU4eCcKyio,
MEXHONOSUHECKYI0  OOKYMEHMAYUulo 6 YCI08UIX NPOU3800CMEA  NPOOVKYUU

numaruA

1. Kak Hy>XHO pacnpeneisiTh KAJIOPUHHOCTh PAIIMOHOB JJISI TACCAXKUPOB

A) Ha 3aBTpak — 25-30%; Ha 00ex — 35-40%; Beuepuuit uait — 10%; yxun — 20-30%
b) na 3aBTpak — 15-20%; Ha 06ex — 35-40%; Beuepuuii vaii — 10%; yxun — 30-40%
B) na 3aBTpak — 15-20%; Ha 06en — 25-30%; BeuepHwuii yaii — 10%; y>xun — 40-50%
OtgeT: A

2. Ilpy nnaBaHNWU B CEBEPHBIX palilOHAX PAllMOH MUTAHUS BKIFOYAKOT

A) Giroz1a ¢ MOBBIIIEHHBIM COZIEPKAHUEM JKUPA U MOBBIIIEHHON KaJUIOPUHHOCTH
b) 6mr051a ¢ MOHMKEHHBIM COZIEpKAHUEM KUPA XOJIOIHbIE U TOpsYHE.

B) 6rona ¢ moBwIIeHHBIM BUuTamMuHa C

OtgeT: A

3. It maccaxkupoB U3 ['epMaHuu B MEHIO CIIeyeT BKIIIOUATh CIASAYIONIHE OIr0/1a
A) mopeoOpazHbIe CYIIbI
b) xapeHyro cBUHUHY



B) cnarertn
I') Mycchl v myiMHT U
Otset: A

4. lns maccaxxupoB u3 MTanuu B MEHIO ClielyeT BKIIOYATh CIIAYIONIHEe OJro1a
A) 6mrona u3 pyoseHoro Msca

b) u3 npoaykToB Mopst

B) cnarertu

') MycCBI ¥ Ty TUHTH

Ortser: b,B

5. IlepeunciuTe MOMENICHHS, OTHOCALINECS K CYJJOBOMY IHILEOIOKY:

6. Hopmbl IJIOMIagM TOPTOBBIX IOMEUICHWH, MPHUHATBIE HA PAa3HBIX TUNAX HPEANPUATHN
OO0I1ECTBEHHOTO MUTaHUS

7. llepeuucnuTe OCHOBHBIE TIOMEIIEHUS TMPENNPUATUS OOIIECTBEHHOTO MUTAHUSA IS
00cCIyKUBaHUs NOTpeOUTENEH.

8. Ilepeumcnure OCHOBHBIE BHJBI O0OPYJOBaHMS, HCHOIB3YEeMOrO0 [Jisi OOCITY>KHBAaHHS
noTpeduTeneil B 3anax NpeAnpusTUil OOIIECTBEHHOTO MTUTAHUS

KPUTEPUU OLNEHKMN:
-OlIEHKA «OTJHMYHO» BBICTABJISICTCS CTYJICHTY IPH YCIOBHU BBICOKOTO YPOBHS
OCBOCHHUS M OOIIMH MPOIEHT NMPAaBHJIBHBIX OTBETOB HAXOJWUTCSA B mpejeiiax 86-
100%;
-0LIEHKA «XOPOII0» BBHICTABJISCTCS CTYJICHTY IMPH YCIOBUH MOBBIMICHHOTO YPOBHS
OCBOCHUSI W OOIIWE TIPOIEHT MPABHIBHBIX OTBETOB HAXOIWUTCS B mpezenax 66-
85%;
-OLIEHKA «YJIOBJIETBOPUTEIbHO» BBICTABISICTCS CTYJIEHTY TIPH  YCIOBUHU
IIOPOTOBOTO YPOBHS OCBOCHHS, T.€. IPABMIILHBIX OTBETOB JIOJDKHO OBITH HE MEHEES
50% wu o0munii MPOIEHT MPABWILHBIX OTBETOB HAXOaUTCA B mpeaenax 50-65%.
- OIeHKa «HEYIOBJETBOPUTEJIbHO» BBHICTABIIICTCA CTYIACHTY B Cllydae
HEJ0CTAaTOYHOTO YPOBHS OCBOSHUS, T.€. MPAaBUILHBIX 0TBETOB MeHee 50 %.



MATPHUIIA COOTBETCTBHA KPUTEPUEB OLIEHKH YPOBHIO
C®OPMHUPOBAHHOCTH KOMIIETEHITUHA

Kpurepuu onenku | YpoBeHB chOpPMHEPOBAHHOCTH KOMIETEHIMA
Onenka nmo naTU0AILHON cHCTeMe

«Omauuno» «Bvicoxuii ypogerv»
«Xopouioy «ITogviuenHblil yposeHvy
«Yoosnemeopumenvnoy» «Ilopozosuiil yposenv»
«HeyoosnemsopumenvHo» «He docmamounbvlity

OneHKa M0 CHCTEMe «3a4€eT — He3a9eT»
«3aumenoy «/locmamounulity
«He 3qumeno» «He docmamounuiii»

MeToau4ecKne MaTePHAJIbI, ONpeIe/IAIomue IPoNeaypy OlleHHBAHNA 3HAHHUH, YMEHHI,
HABBIKOB H (HJIH) ONbITA JeATeJbHOCTH, XaPAKTePU3YIOMHUX 3Tanbl GOpMHPOBAHHS
KOMIIEeTEHIIHH

1. TTonoxenue «O 6alIbHO-PERTHHIOBOM crcTeMe aTTecTanuy cryaeHToBy: CMK ITH]T 08-
01-2022, BBezeno mpukazom ot 28.09.2011 Ne371-O (http://nsau.edu.ru/file/403: pexum mocrymna

CBOOOIHBI);

2. Tlonoxenne «O MPOBENEHHH TEKYIIEr0 KOHTPONS M IIPOMEXYTOYHOW aTTECTallMH
ob6yuaromuxcs B ®TBOY BO Hosocubupckuit TAY»: CMK IIHJ{ 77-01-2022, BBemeHo B
neictre mpukasom ot 03.08.2015 Ne268a-O (http://nsau.edu.ru/file/104821: pexum nocryma

CBOOO/IHBIH).
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