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Ilacnopm ¢ponoa oueHouHbIX cpedcmB

Kon
Ne | KoHTposiipyeMmbie pa3fiejibl | KOHTPOJIMPYEMOH HaumenoBanue
n/n (TeMbl) QUCIIATUIAHBI KOMIIETEeHIIUH (WM | OILIeHOYHBIX CPeJICTB
ee 4aCTH)
KoruiokBuyMm, TeCcToBbIe
1 CymHocTb, cofep>xaHue u OK-3; 3 A3HO
" |MHCTpyMeHTapui MapKeTHHIa OIIK-3 an P
YPOBHEBBIE 3dIdHVSI
MapkeTHHT - 0COOBIN BUJT OK-3: KoroksuyM, TecToBble
2. | conuManbHO-3KOHOMUYECKOMN OHK-,S 3a/1aHus, pa3Ho
AeATeJIbHOCTH. YPOBHEBbIe 3aJaHHsI
Kosmnoksuym, TecToBbIe
3 MapkeTtrHrosasi ”HGOpMaIMOHHas OK-3; 3 A3HO
" |cucrema (MUC) npennpustus. OIIK-3 an P
YPOBHEBEIE 3d1dHKA
CerMeHTHpOBaHHe PBIHKA. OK-3: KorokeryM, Tectobie
4. |Kputepuu cerMeHTHPOBaHUSI. OHK—’S 3a]aHus, pa3HO
HpI/ISHaKI/I CEerMeHTUPOBdAHUA. YPOBHEBbIE 3a[IaHUsI
I[Tpornecc ynipaBiieHrss MapKeTHHIOM. OK-3: KosioksuyM, TecToBble
5. | CrtpaTernyeckoe 1 TakTHYECKOE OHK-:% 3a/1aHus, pa3Ho
IUIaHUPOBaHUe MapKeTHHTa. YPOBHEBLIE 33/[aHHsl
KorutokBuyMm, TeCToBbIe
6 ToBapHas noyuTHKa OK-3; A A3HO
" |IpeAnpUsITUS OIIK-3 an P
YPOBHEBEIE 3d1dHMA
OK-3: KOJUIOKBI/IYM, TeCTOBbIe
7. |LleHoBas MOMTHKA PEIIPUSTHS o
11 pennp OLTK.3 3a/IaHMsI, Pa3HO
YPOBHEBEIE 3d1dHKA
KorutokBuyMm, TeCToBbIe
8 [TonuTuka pacripesieneHus Ha OK-3; A A3HO
" |IpeAnpUsSTAN OIIK-3 ar P
YPOBHEBEIE 3d1dHWs
KorutokBuyMm, TeCToBbIe
9 KomMMyHMKaMoHHas OJIMTHKA OK-3; A A3HO
" | IpeArnpUsITUS OIIK-3 ar P

YPOBHEBbIe 33/IaHUsI




MATPUIIA COOTBETCTBUS KPUTEPHEB OILIEHKW YPOBHIO
COOPMHUPOBAHHOCTH KOMIIETEHLIAIA

Kputepuu onenku

| Yposers chOPMHPOBAHHOCTH KOMIIETEHIIHIH

Ouenka o nATHOANIBHOI cHeTeMe

«Onauunon «Bulcoxuil yposenvy
«Xopowion «llogoruentvlii yposenvy
«Ydosnemsopumenvion «llopozoseiti yposenv»

«Heydosnemsopumenvron

«He docmamounwviiin

OueHka mo cucreme «3a4ECT — He3avueT»

«3aymenon

«ocmamounviiiy

«He zaumenon

«He docmamounin

MeTopuHecKkie MaTepUaIbl, ONPeIe/SIONIHE NPOUELYPY OLEHHBAHUS 3HAHHUH, YMEHHI,
HABBIKOB U (MJIH) ONBITA JESTeILHOCTH, XAPAKTEPH3YIOHX dTABI (JOPMHUPOBAHHAS

KOMITeTeH M T

1. [onoxenne «O GawibHO-PEeHTHHIOBOM CHCTEME ATTECTAIHH crynenToy: CMK ITH]T
08-01-2022, sBemeno mpukasom or 28.09.2011 Ne371-O (http://nsau.edu.ru/file/403: PEHKUM

ocTyna cBOOOOHEIH);

2. Ilomoxenne «O MpOBENEHHH TEKyLIEro KOHTPOIA M IPOMEKYTOUHON ATTECTALHH
obyuatomuxca B ®TBOY BO Hosocubupckuii TAVy»: CMK ITHO 77-01-2022, BBemeHo B
Aeficteue npuxasom oT 03.08.2015 Ne268a-O (http://nsau.edu.ru/file/104821: PEXHM [OCTyIa

CBOOOIHBIH).




$dI'bOY BO Ho6Bocubupckuii I'AY
Kagedpa ynpabnenus u ompacneBoii 3xoHoMuKu

Bonpocwt 0ns konnok6uymoB, cooecedobanusn
no oucuuniuHe
«OcHoBbl MapkemuHza Ha MpaHcnopme Ha MpaHcnopme»

1.  PackporiTe oHSATHE U CYLIIHOCTh MapKETUHTA.

2.  JlaliTe XapakTepuUCTWKY OCHOBHBIX IIOHSATHMM B MapKeTHHIe: HY>XX[a,
IIOTPeOHOCTB, CIIPOC, CIIeJIKa, PhIHOK U T.JI.

3.  Urto Takoe MapKeTUHIOBas cpejia MPeJpUsTUS ?

4.  HaszoBuTe u pdaiiTe XapakTepyuCTUKy ¢aKTopaM BHeIIHeld Cpefibl
MapKeTHHTra Ha MUKPOYPOBHe.

5. HazoBure u [ailTe XapaKTepuUCTUKy (aKTOpaM BHEIIHeU Cpefsl
MapKeTHHTra Ha MaKpOYpPOBHe.

6.  KakoBbl OCHOBHBIE PYHKIIMM MapKeTHHIa?

7.  HazoBure 1 0xapakTepru3yuTe OCHOBHbIE BUbl MAPKeTHHTA.

8.  Uem OeHUMapKUHT OTIMYAETCs OT TPAJUIIMOHHOTO MapKeTHHIa?

9 OxapakTepu3yWTe IIOHSATHE PBIHKA U €r0 3JIeMeHTOB.

10. JlatiTe kinaccudHUKalUO PHIHKOB B MapKEeTHHTe.

11. Kak ornpefieiuTb eMKOCTb PbIHKA?

12. C xakoti 11eJibl0 MpeinpusiTie IPOBOAUT CerMeHTHUPOBaHKe PbIHKaA?

13. HaszoBuTe npu3HaKu U KpUTEpUU CeTMeHTUPOBAHUSI.

14. KakoBa CBsI3b MeX]ly CerMeHTUPOBAaHUEM U MMO3UITMOHUPOBAHHUEM?

15. B 4em cymniHOCTb KOHIIENITUY MapKeTHHTa?

16. Kakue 00ObekTHBHBbIe TPUYMHBI 3aCTABJISIOT MPeANpUsITHe HCKaTh
pa3Hble MMOJX0/Ibl K OpraHu3aIlii MapKeTUHTOBOM J1esITelTbHOCTH ?

17. IlpoaHanu3upyuiTe pasjiiuHble ONpejiesieHUs] TePMUAHA «MapKeTHHI.

18. Ilepeuncivre TUIBI MAapKeTUHIOBOM MHpOPMAIMU. YTO OTHOCUTCS K
MIePBUYHBIM U YTO - K BTOPUYHBIM JIAHHBIM?

19. Kakwe TWIlbI BOIPOCOB BK/IIOYAIOT B @aHKETHI? YKaKUTe 0CODeHHOCTH
Pa3JIMYHbIX TUIIOB.

20. Yrto Takoe MapKeTHMHIOBble WH(OPMAIIMOHHBbIE CHUCTEMBbI, U3 KaKUX
3JIEMEHTOB OHU COCTOSIT?

21. Jlna  pemieHus, KakuxX  3aa4  CTPOSTCS  MApKeTHHIOBBIE
MHPOPMAIIMOHHbIE CUCTEMBI?

22. llepeuncnute OCHOBHBIE byHKIIMM MapKeTUHTOBBIX
MH()OPMAIIMOHHBIX CUCTEM.

23. PackpoiTe TOHSITHUS «TOBap», «TOproBas Mapka» U «OpeHI» B
MapkeTuHre. B 4eM OTJIMYHsI TOBAapOB MOTPEOUTEIBCKOTO U MPOM3BOACTBEHHOTO
Ha3HAYeHus ?

24.  Omnwummte Tpu ypoBHs ToBapa o ®. Kotnepy.

25. JlaWiTe xapaKTepuCTUKY JIFOOOTO TOBapa, UCIOJIb3ysl TPeXyPOBHEBYIO
KOHIIENIMIO BOCIIPUSITHSI.

26. Kakme craguM KM3HEHHOTO IIMKJIA TOBapa  CYyIIeCTBYIOT?



OxapakTepudyuTe Kaxaylo.

27. Kakue ¢pakTOphI OIIpesieNisioT ycIlex pa3paboTKU HOBOTO TOBapa?

28. Ilo xakvM npri3HaKaM OCYILeCTBIISIOT KIaCCUPUKALIUIO TOBAPOB?

29. C  1nomMoOmpIO  KAaKUX  HWHCTPYMEHTOB  MOXHO  IIOBBICUTh
KOHKYPEeHTOCIIOCOOHOCTb ToBapa?

30. OxapakTepu3yiTe OCHOBHBIE 3Tallbl )KU3HEHHOT'O IJMKJIAa TOBApa.

31. Jlns 9yero HeoGXOJMMO MPUMEHSITh MAPKUPOBKY TOBapa?

32. Kakue pyHKIMM BBIIOJIHSET I1eHa?

33. PackpoiiTe CymHOCTb KaXKJI0TO 3Tarla lleHooOpa30BaHUs?

34. B dyem ocobenHocTM ¢GOPMHPOBAHUS — IIEHOBOM  TOJIUTHUKU
NIpeIpUSTUS ?

35. Packporre 3Tanbl GOpMHUPOBaHUS LIEeHBI U TAUTE UX XapaKTepPUCTUKY .

36. JlaiiTe ki1accuPUKALIUIO METOJIOB IeHO00pPa30BaHUsI.

37. Kakue 6bIBalOT 11leHOBBIe CKUAKU? JlaliTe X KiacCUpHUKaIIUIO.

38. YTo Takoe mpoIecc TOBapOABHXKEHUS ?

39. B 4emM 0coOeHHOCTHM CTPYKTYpbl KaHAJIOB paclipejieJieHHsi TOBAapOB
MacCoBOro OTpebsieHus ?

40. JlaiiTe XapaKTepHCTHKY IlapaMeTPOB BbIOOpA KaHaJla pacipe/iesieHusl.

41. 3adeM HY>XHbI IOCPETHUKU?

42. CdopmynupyiTe CyIIHOCTb ONITOBOM ¥ PO3HUYHOMN TOPTOBIIU.

43. KakoBa posib cObITa B JeSITeIbHOCTU OpraHU3aIiu?

44. B dyem 3aximodaercs GyHKITUM KaHAJIOB pacIipe/iesieHus ?

45. KaxkoBbl BUIbI KaHAJIOB pacipe/ieJieHusl ¥ UX XapaKTePUCTUKU

46. Yto Takoe KOMMYHHKAIIMOHHAS TIOJIMTUKA PeATPUSTHS ?

47. HazoBuTe 0OCHOBHbIE BUIbI PEKJIAMBI.

48. ]JlaWiTe XapakTepUCTHKy OAHOTO W3 CpEeACTB pacIpOCTpaHEHUSs
peKJIaMbl.

49. Yro npencTaBisiOT cOO0OM JTMYHBIE POJAXKH TOBapa?

50. OxapakTepu3yiTe OCHOBHbBIE 3Tallbl pa3BuUTUs PR.

51. Yro Takoe MUCCHs IPeITPUSATUS ?

52. OxapakTepu3yiiTe OCHOBHbIE 3Tallbl CTPATErM4YeCKOr0 MIAHUPOBAHUSI.

53. PackpoiiTe 6a30Bble CTpAaTeruy Pa3BUTUS TIPEIIIPUSITHSI.

Kpumepuu ouenku:

Otmetrka «OTJIMYHO» - [aH TIOJHBIM, pa3BepHYTbI OTBeT Ha
II0CTaBJIeHHbIe BOIIPOCHI, II0KAa3aHa COBOKYIIHOCTb OCO3HAHHBIX 3HAHUW II0
IUCLUIUIMHe;, B OTBeTe IIPOC/IeXXUBAeTCsl 4YeTKas CTPYKTypa U JIorhYecKas
IIOCJIeIOBATEIbHOCTh, OTPKAIoIasi CYIIHOCTb PAaCKpbIBaeMbIX MOHATUU. OTBer
V3JI0KeH  JIMTepaTypHbIM  S3BIKOM  C  HCIIOJIb30BaHWUEM  COBpPeMeHHOH
TMCTOJIOTUYECKOW TepMHUHOJIOTMM. MoryT ObITb [ONyIIeHbl HeJo4YeTbl B
OIlpe/leJIeHUU TOHATHUM, WCIIPABJIEHHBIE CTYIEHTOM CaMOCTOSTEeJIbHO B IIpOLiecce
OTBeTa.

OtMmetka «XOPOIIIO» - 1aH TIOJTHBIN, pa3BepHYTHIM OTBET HAa MOCTaBJIeHHbIN
BOIpochl. OTBeT YeTKO CTPYKTYPUPOBAaH, JIOTMYEH, M3JIOXKEeH JIMTepaTypHbIM
SI3bIKOM C WCIIOJIb30BaHWUEM COBPEMEHHOM TUCTOJIOTMYeCKOU TepMHUHOJIOTHUH.



MoryTt ObITh [omylleHbl 2-3 HETOYHOCTHM WM He3HAuWuTeslbHble OIITMOKH,
VICIIPaBJIeHHbIe CTYJEHTOM C IIOMOIIIbIO IIperofaBaTeris

Otmetka «YOBJIETBOPUTEJ/IBHO» - paHbl He[qOCTaTOYHO IIOJHBIM U
HeJIOCTaTOYHO Pa3BepHYTHIA OTBeThl. JIOrMKa U I0CIIeI0BaTeIbHOCTh U3JI0KEHHUS
VMMeIOT HapyllleHus. [lomyleHbl OMOKM B PACKPBITUM TOHSTHW, yHOTpebjeHuu
TepMUHOB. B oOTBeTe OTCYTCTBYIOT BBIBOJBL. YMeHHe pPACKpbITb 3HaueHue
0600ITIeHHbIX 3HAaHWM He ToKa3aHO. PeueBoe odopmiieHne TpeOyeT NONPaBOK,
KOPPeKIIHH.

Otmetka «HEYJJOBJIETBOPUTEJIBHO» - OTBeT IIpefcTaBiiseT cobou
pa3po3HeHHble 3HAHUSI C  CYIIeCTBEHHbIMM OIIMOKaMM [0  BOIIPOCAM.
[IpyucyTCcTBYyIOT (dparMeHTapHOCTh, HEJOTUYHOCTb U3JI0KeHUs. (OTCYTCTBYIOT
BBIBOJIbI, KOHKpPeTH3allusl M JOKa3aTeJIbHOCTb H3J0KeHUs. Peub HerpamorHas,
TUCTOJIOTUYEeCKass TEePMHUHOJIOTHS He HWCHo/b3yeTcs. J[OnoJHUTeNbHble U
YTOYHSIOIIME BOIIPOCHI IIpelojiaBarejiss He IPUBOMAT K KOPPEeKIUM OTBeTa
cTyaeHTa. Mimi oTBeT Ha BOIIPOC IOJIHOCTBIO OTCYTCTBYeT, WIX OTKa3 OT OTBeTa.



$dI'bOY BO HobBocubupckuii I'AY
Kagedpa ynpabnenus u ompacneBoii 3xoHoMuKu

@don0 mecmobuix 3a0aHuii
no ducuunaune «OcHoBbl MapkemuHza Ha mpaHcnopme»

1. B ocHoBe kmuoueBoii kamezopuu mapkemuHza «CNpoc» Jaexcam
maxue NOHAMUA KaK:

a)  TIOKyIaTeJIbCKasi ClIOCOOHOCTH;

6)  OCTYIHOCTh TOBapa;

B) HY’X/1a, TOTPeOHOCTH;

r) VIMUJIK, MapKa.

2. OpeanHuzauuu u omaoenvHble auua, odvecnequbarowue gupmy u ee
KOHKYypeHmoB8  mamepuanbHeMU  pecypcamu, Heobxo0umbiMu ons
npou36odcmbBa koHKpemHbvix moBapob u ycnye, aBrssomes:

a)  MapKeTUHTOBBIMH MTOCPeIHUKAMU;

0) IIOCTaBIIIUKAMU;

B) KJIMEHTYPOM.

3. PuiHkom nokynamens s6asiemcs:

a)  PpbIHOK, Ha KOTOPOM CIPOC Ha TOBap NpU (PUKCHPOBAHHOU IieHe
MpeBbIIIaeT MpejjioXKeHue TOBapa;

6)  pBIHOK, Ha KOTOPOM TpeJiokKeHre ToBapa NPy GUKCUPOBAHHOM IeHe
MpeBbIIIaeT CIPOC Ha Hero;

B)  PBIHOK, KOTOPBIH TMpeACTaBIsieT COBOKYITHOCTh CYIIECTBYIOIIUX WU
MOTeHITHUATbHBIX TIOKYTIaTeseH.

4. INompeb6Hocmb, nodkpenieHHAs NOKyNameabcKoli cnocooHOCMblo,
Ha3vlBaemcs:

a) HYKJIOH;

0) MOTPeOUTETbCKOM IeHHOCTBIO;

B) CIIPOCOM;

r) 3aIlIPOCOM.

5. Poinok — 3mo:

a) COBOKYIHOCTb UMEIOITUXCS Y MTOTeHI[MaIbHBIX MTOKyIaTelel TOBapOB,
VMMeIOIMX OOIIMe 3alpoCchl, KOTOPble MOTYT OBITh YIIOBJIETBOPEHbI IMOCPEeJICTBOM
obMeHa;

0) MeCTO BCTpeud MpoAaBlia U MOKyTaTess;

B)  COBOKYITHOCTb BCeX IOKyIlaTeJiel oIpefelieHHOrO0 BHa TOBapa WU

YCIYTH;
r) BCe OllpeJieJIeHHs BePHBI.
6. dupmut npubezarom k koHBepcuoHHoMy mapkemuHgy 6 cayuae,
ecau:

a) OTCYTCTBYET CIPOC Ha TOBApbl WIH YCIYTH;

6)  MOKymaTeau OTBepraroT TOBap BHE 3aBUCUMOCTH OT ero KayecTBa;

B)  NOTpeOUTeNId WCIBITHIBAIOT NOTPeOHOCTh B KaKOM-JIMOO TOBape WU
yCiIyTe, OTCYTCTBYIOIIUX HA PhIHKeE.



7. B cumyauuu 4upe3mepH0o20 cnpoca NPUMeHsSIom:

a) [IPOTHUBOEUCTBYIOIIUN MapKeTHUHT;

0) JleMapKeTUHT;

B)  peMapKeTHHT.

8.  PemapkemuHez ucnojib3ylom npu cnpoce:

a) Ia1aI0IIEeM;

6)  dopmupymolEeMcs;

B) HeperyJisipHOM;

r) Ype3MepHOM.

9.  /lemapxemune ucnonb3yom npu:

a)  Ype3MepHOM CIIPOCE;

6)  majgarollleM CIpOoCe;

B) HeperyJisipHOM CIIpOCe;

r) HEraTUBHOM CIIpocCe.

10.  PazBuBarowuii mapkemune Boi36an:

a) dbopMupoBaHUeM Clipoca Ha TOBap;

6)  He3aMHTEepeCOBAHHOCTHIO MMOTPeOUTES;

B)  HaJMYMeM HeraTUBHOTO CIIPOCa;

r) COBIIaJIeHUeM CTPYKTYPbI CITPOCA Y TIPeJIJI0XKeHUs.

11.  BDnemenmst noddepicubaiouie2o mapkemunza xuouarom’.

a) MOBBIIIeHUe 11eH;

6)  yMmeHbllleHWe peKJIaMHON aKTUBHOCTH;

B)  5(pPeKTUBHYIO peKIaMy;

I) MOJIepHU3aLUI0 TOBapa;

1) rMOKYIO MOJIUTUKY IIEH.

12.  HppauuoHnanwHblii cnpoc opmupyemcs Ha:

a) TJI0JTOOBOIIHBIE KOHCEPBHI;

0) TabavyHbIe U3JIeJINd;

B) PBIOHBIE U3/IeNNS;

r) CIIUPTHbIE HAITUTKH;

1)  MSICHbIe U3MeNusl.

13. IIpu nonHOUEHHOM cnpoce UCNOb3yemcs:

a) PEeMapKeTUHT;

6)  CTUMyJUPYIOIIMKA MAapKETHHT;

B)  IOAJIeP>XUBAIOIIUM MapKeTHHT;

r) MaKpPOMApKEeTHHT .

14.  Ckpuimelii cnpoc xapakmepu3yem COCIosiHUe PblHKA, K020a:

a) NpeAnpusiThe He YI0BIeTBOPEeHO 00beMOM CObITa;

6) 4YacTb pbIHKAa He NPUHMMAaeT MPOAYKT U TOTOBA OTKA3aTbCs OT ero
VICII0JTb30BaHUS;

B) MHOrMe T[OTpebUTelM He  YJOBJIETBOPEHbl  CyIIeCTBYIOIIUM
IPOJYKTOM;

r) IpelIpusTHe He yIOBJIeTBOPEHO MOCTaBIUKAMHU.

15. HepezynapHslii cnpoc xapakmepu3syem KoaedaHus cnpoca:

a) Ce30HHBIE;



0)  eXxeaHeBHLIE;

B) YaCOBbIe;

r) BepHBI BCe BapUAHTHI.

19. IJeneBoii puiHok — 3mo:

a) rpylmna mnotpebuTesield, 00JIAIAalONMX  HEKOTOPbIMH  OOIIMMHU
XapaKTepPUCTUKAMU;

6) rpymma mnoTrpebuTesiell, Ha KOTOPBIX HalpaBjieHa MapKeTHUHTOBasl
nporpamMma pUpMBI;

B) Trpymma mnoTpebuTesied WIM OpPraHU3alWi C HEKOTOPHLIMH OOIUMH
XapaKTePUCTHKAaMH, Ha KOTOPYIO HallpaBjieHa MapKeTHHTOBas MporpaMMa (pupMBl.

20. CeameHm pbHKA — 3MO:

a) rpylina notpebuTesield, 00JIaIalONMX  HEKOTOPbIMM  OOIIUMU
XapaKTePUCTUKAMU;

6) rpymma mnoTrpebuTesiell, Ha KOTOPBIX HalpaBjieHa MapKeTHUHTOBasl
nporpamma GUPMBbI;

B) rpymma norpeburesiell WA OpraHU3allMi C HEKOTOPLIMHU OOIIMMH
XapaKTePUCTUKAaMH, Ha KOTOPbIX HallpaBjieHa MapKeTHHTOBasi IporpaMma GpUpPMBI.

21. Kaxue u3 nepequcneHHuIX HudCe NPu3Hako6 He omHocamca K
NPU3HAKaM ce2MeHMauuu polHKa:

a) IleMorpaduryeckue;

0) SKOHOMUYECKUE,;

B)  YPOBEeHb KOHKYPEHITUH Ha CerMeHTe;

I) reorpaguueckue;

) [IOBeJleHYeCKHUe;

e) MOTEeHIIXAJl pOCTa CerMeHTa.

22. Kakue u3 nepequcieHHbIX Hudce Npu3HakoB He omHocamcs K
Kpumepusm ceamMeHmauuu pulHKa:

a) IleMorpaduryeckue;

0) SKOHOMUYCCKUE;

B)  YpPOBeHb KOHKYPEHIIMU Ha CerMeHTe;

r) reorpaduydecKue;

1)  TIOBeJleHYeCcKue;

e) MOTeHIIMaJl pOCTa CerMeHTa.

23. Ilo3uuuonupoBanue moBapa - smo:

a) co3/laHre oOpa3a ToBapa B CO3HAHWUHU MOTpebuTesew;

6) obecrnieyeHMe KOHKYPEHTOCIIOCOOHOCTM U YyKpeIUleHWe PhIHOYHOU
TIO3UIIMY TOBaPa;

B) BOCIIpUSITHE TIO3UIIUM TOBapa NOTPeOUTeJISIMHU.

24.  II00 2eozpagduueckum kpumepuem cezmeHMAauUU NOHUMACMCS:

a) cerMeHTalusl, IOCTPOeHHas! TI0 PperMOHAJIbHOMY MPHHIIUILY;

6)  pa3oMBKa pbIHKA 10 perMOHaM MCXOMs M3 KIMMAaTUYeCKUX Pa3iIndauii;

B) pa3buBKa pbIHKA Ha pa3Hble reorpaduydecKkre eJJMHUIIbI.

25.  JqufdepenuupoBannnblii mapkemuHz - 3IMO  MAPKemMuHe,
opueHmMupoBauHblii:

a)  Ha [POM3BOJICTBO MHOXKECTBA TOBAPOB Pa3HOT'O KauyeCTRBa;



6)

Ha TPOU3BOJICTBO Pa3HOOOpa3HBIX TOBAPOB C Pa3HBIMHA CBOMCTBAMHU,

KOTOpbIe ITIPUBJIEKATEJIbHBI JJIS IBYX UJIN bosee CerMeHTOB;

B)

Ha IIPOMU3BOJCTBO TOBAPOB C Pd3HBIMH CBOMCTBAMH, B Pa3HOM

O(l)OpMJIEHI/II/I, KOTOPLIE IIPHU3BaHbI IIOHPABUTLCA BCeM CEIrMeHTdM PBIHKA.

26.

Ilpusnak ceemenmupoBanun «cmamyc nosiv3oBbamens» omHocumcs

K ciedyrouum nepemMeHHbIM cezmeHMupoBanusn Ha pelHKe npednpusimuii:

a)
6)
B)
r)
27.

JleMorpapuyecKum;

TEeXHOJIOTHUYECKHUM;

CUTYyaIlMOHHBIM;

VHJIUBUAYAJIbHBIM.

IIpouecc ouenku npubnekamenvHocmu Ka}coo20 cezmeHmMa Uu

6bl60p 00H020 WU HeCKOLKUX ceameHMOoB dna ocBoeHusn npedcmabnsiem coboii

npouecc:
a)
6)
B)
r)

28.
a)

BbI60pa CTpaTernu CerMmeHTHPOBAHUS;
IMO3MIIMOHWUPOBAHMA;
CeIr'MeHTHPOBAHMS PbIHKA,

BbI60p Iej1eBoro pblHKd.

K 3nemenmam mapkemuHz060ii muxkpocpedst He OMHOCUMCA:
3aKOHOJIaTeIbCTBO, peryiaupytoiiee SKOHOMHYECKYI0 U

XOBHIZCTBEHHYIO JesaTeJIbHOCTD,

6)
B)
r)
29.

KOHTAKTHBIE ayIUTOPHH;
MIOCTABIIHKH;
MIOKYTIaTeJIH.
K 3nemenmam mapkemuHnzo60ii muxkpocpeowt upmot omuocam: (He

MeHee mpex Bapuanmo6 omBemo6)

a)
6)
B)
r)
1)
30.
a)
6)
B)
r)
1)
31.
a)
6)
B)
r)
)
32.

a)

KOHKYDEHTOB;
MIOCTaBIIUKOB;

HaJIOT!;

UHOIIALNIO;

[OKYyHaTeseun.

K snemenmam mapkemunz080ii mukpocpedst pupmsl omHocam:
KOHKYDEHTOB;

MIOCTaBIIIHKOB;

HaJIOT!;

UHDIISIINIO;

IIOKYyIIaTesIeu.

K konmaxmnosim aydumopusm upmst omHocam:

MIOCTaBIIUKOB ChIPbS;

KOHKYPEHTOB;

00111eCTBEHHOCTD;

$bUHAHCOBBIE OPTraHU3AIlYH;

CMH.

MapxemunzoBas cpeda ¢upmot cknadvibaemces:

Y3 PYKOBOJICTBA (PUPMBI;



6) U3 COTPY/IHUKOB CJTy>kObl MapKeTHHTa GUPMBI;

B) U3 aKTHUBHBIX CUJ U CyOBHEKTOB, EMCTBYIOIIMX 3a IMpejesaMu GUpMbI
Y HETOJIJIA0IIUXCSl HeTTOCPeJICTBeHHOMY KOHTPOJIIO C ee CTOPOHBHI.

33. Mezacpeda npednpusamus:

a)  BKJIIOYAeT Me30Cpesy;

6)  He MOAJIaeTCst KOHTPOJIIO CO CTOPOHBI MPeIIIPUSITHS;

B)  OTpaXkaeT TOCYyJlapCTBEHHO-aJIMUHUCTPATHBHbIE W 3KOHOMHYECKHe
IIPOITECCHI B CTPaHe.

34. Jlna padbpuku koHOumepckux uzdenuii KawoueBoimu npu
npoBedenuu aHanusza 6HewHeli cpedst 6ydym Boicmynams pakmopuot:

a)  SKOHOMHYECKHe, TOJIMTHYeCKHue, TeXHOJIIOTUIeCKHe;

6)  2KoJIOTUYeCKHe, MeXKIyHapOoIHbIe, SJKOHOMUYECKHE;

B)  COIMAJIbHO-JeMorpadpuieckre, SKOHOMUIECKHe, MeXXTyHapOIHbIe.

35. . MapxemunzoBas ungopmauuonnasn cucmema (MUC).

Jnsa Baxcneiiuux mepmunoB:

a) 0a3a JaHHBIX;

0) CBSI3U;

B) MOJIeJIY;

r) ONTUMMU3AITHS;

1)  3alpocChl K CUCTEMe -

36. . 6uvloepume npaBunvHble onpedeneHua U3 CNUCKA:

a) OCHOBa ycrIexa B MapKeTHHIe - obeclieyeHHWe pPOCTa MpoJaX |
IPUOBLTA WK CHUKEHUE U3JIePIKeK;

6) cpencrtBa, 0bbenUHSIONIYE OHAHKU C MOJIETISIMU;

B)  CpelCcTBa KOMMYHHUKAIIMM C CHUCTEMOM, IO3BOJISIOIINE MeHemKepy
3aJlaBaTh BOIPOCHI U OBICTPO MOTy4YaTh OTBETHI;

r) IIPOTHO3 COOTHOIIEHUS MeXAy ¢aKTopamMH, KOTOpble KOHTPOJUPYeT
MeHeJ[)kep B MapKeTHHTe, U 0’KUJIaeMbIMHU Pe3yJibTaTaMH;

)  Habop mH(POPMAIMOHHBIX MAaCCHUBOB.

37. CouuanvHble hakmopsvl NOKynameibckoz20 nobedeHus:

a) KYJIbTYPQ;

6) SKOHOMHYEeCKOoe T0JI0XKeHHe;

B) CeMb;

r) POJIX U CTaTyCHhI;

1) MOTHUBAIINL.

38. IIpodaBeu na 3mane «oueHka u ybOedlicOeHue» meopuu «waz 3d
Wazom» 00NdICeH:

a) TI03HAKOMUTD MTOKYIIATes sl C TOBAPOM;

6)  ybemuThb KyImUTb TOBAp;

B)  BBI3BaTh CODOJIA3H y MOKyMATeIs;

r) IIpUBJIeYb BHUMaHUe K MapKe;

)  3aCTaBUTb KYIMTh.

39. YuacmHuk pouiHka Mmodcem GBvlOpamb onpedeneHHbll cezmeHM
nokynameJeii no CMwiuo JCU3Hu:



a) M0JIb3YSICh UH(MOPMAIel OT MPOJIaBIIOB TOBAPOB;

6)  PYKOBOJCTBYSICb pe3yJibTaTaMH OIIPOCa, MPOBOJHWMOIO KPYIHBIMU
COITMOJIOTUYECKUMU I[eHTPaMU;

B)  HA OCHOBe COOCTBEHHBIX MCCJIeJIOBAHUM MOTpeOUTesiel;

r) Ha OCHOBe BHYTPU(PHUPMEHHOW HHPOPMaITUY;

o)  MEeTOJIOM JKCIepUMEHTA.

40. na kaxcdoii cumyauuu Beioepume 00un 6apuanm ombema - «da»
wiu «Herm»:

a) MOKYIIaTeJIbCKoe  TIOBeJleHHe He  3aBUCHAT OT  JIeTeJIbHOCTU
[peAIIpUHUMaTeIIeu;

6) Ha OCHOBaHMM YyOeXJeHHW y  TIOKyHaTesJss  CKJIa/IbIBaeTcCs
oripejieJieHHOe OTHOIIIeHWe K TOBapy;

B)  OKOHOMMYECKUW IOJXOJ Mpejrojaraer, YTo MoBefeHre MOKYyIaTesis
pallMOHAJIbHO, W OH PYKOBOJICTBYeTCS JIMYHBIMHA IMpPeACTaBJIEHUSIMA O
MaKCHMAJIbHOU T0JIE3HOCTH TIOKYIIaeMbIX TOBAPOB;

r) 3aKOH MaKCUMU3AIMHU T0JIe3HOCTHU 3aKJIF0YaeTCsl B TOM, YTO C KaXKIOu
HOBOH eJJMHUIIer TpruoOpeTaeMoro ToBapa MoJjie3HOCTb YMeHbIIaeTCs;

o) Ha JTale «Imo0yXJeHWe M T[IOKYIKa» Y4YaCTHHUK pbIHKA J[OJDKeH
MOATOJIKHYTh IIOKyIIaTeJiss K IIOKyIKe, WCIO0JIb3ys, B YAaCTHOCTH, MeETOMbI
CTUMYJIMPOBAaHUs COBITA;

e)  JIIoJled, UMeIoIMX OJIHU M Te e WHTepeChbl, MHeHUS U JeWCTBUS B
OTHOIIIEHUM KaKuX-TMOO TOBApOB, MOXHO OOBEJIMHUThL B OJWH CErMeHT
noTpebuTenen;

)  JIOCTaTOYHO IIMPOKas auddepeHIMaIMs HaceJleHUsl M0 COLUAIbHON
MPUHAJIJIEXKHOCTH TI03BOJISIET JIy4dllle BbISIBUTH BO3JIEUCTBHE 3TOro (akTopa Ha
MOoBeJieHHe TIOKyTiaTeslel Ha PhIHKe.

41. KmoueBasa ueHHocmb - 3mo: Beioepume npaBunvHblii Bapuanm wnu
6nuwume nHedocmarouwiie 0aHHbLE

a) KJIF0YeBOe OTJINYKe TOBapa OT TOBAPOB KOHKYPEHTOB;

6)  KJIrOYeBas XapaKTepHUCTUKA TOBApa WU yCIIYTH;

B)  KJIIOYeBas BBITO/a WM M0JIb3a TOBApa AJIsl IOKyIaTeJIs;

r) KJIF0YeBast peKJiaMHasl ujiesl.

42. B 3aBucumocmu om 0cobeHHOcmeli NoOKynamenabckoz2o noBedeHus
nompebdumensckue moBaput densamces Ha mobaput
LU

43. JIna mo6apoB noBedeHue nompedbumeneii xapakmepusyemcs
donzum u KOMIUICKCHbBIM npoueccom noKynku, ycmotiuu6oti
npu6epiiceHHOCMbI0 nompedumeist, OMHOCUMENbHO HU3KOI INACMUYHOCMbIO
cnpoca no uexe.

44.  Konuenuusa AKIJT no3z6orsem onpedenums:

a) CPOK >KM3HM TOBapa Ha PbIHKE;

6) MOMeHT, KOrjJa HeOoOXOJWMO HayaTb CBOpPAYMBaTh WHBECTUIIMA B
pa3paboTKy U pa3BUTHE TOBAPA;

B)  MapKeTHMHIOBbIe JeHCTBUSI KOMIIAHWH, HeOOXOIUMbIe ISl TIPOJIJIeHUS
ero >KHU3HY;




r) 06beM npojia’k GUPMBI B JIOJTOCPOYHOM TIEPUOJIE;

)  HUYTO U3 YKA3aHHOTO He TOJIXOMUT.

45.  3aBepuarowan cmadus ¥Cu3HeHHO020 uukaa mobapa — cmadus.

46. Cpedu nonwv3oBameneii HoB020 moBapa camas mano4UCICHHARA
Kamezopus — 3mo:

a) HOBATOPBI;

0) paHHMe T10JIb30BaTeH;

B)  paHee OOJIBIIMHCTBO;

r) mo3/iHee OOJIBIITMHCTBO;

) ayTCau/iepsl.

47. ITupoma moBapHo20 accopmumeHma - 3mo:

a) KOJINYEeCTBO TOBAPHBIX JINHUM;

6)  KOJIMYECTBO aCCOPTUMEHTHBIX TPYIIIL;

B)  KOJIMYECTBO aCCOPTUMEHTHBIX MO3UIMNA B KaXK[I0W TOBAapHOW TpyMIe
WM TOBAapHOM JINHUU;

r) KOJIMYEeCTBO aCCOPTUMEHTHBIX TTO3UITUH;

1)  HUYTO U3 [IepeYUCIIeHHOTO He TTOJIXO/IUT.

48. JInuna mo6apHozo accopmumeHma - 3mo:

a) KOJIMYEeCTBO TOBAPHBIX JIMHUM;

6)  KOJIMYeCTBO aCCOPTUMEHTHBIX TPYIIIL;

B) KOJIMYeCTBO aCCOPTUMEHTHBIX IIO3UIIUK B Ka)XKI0UM TOBApHOU IpyIile
WJIU TOBApHOM JINHUU;

r) KOJINYeCTBO aCCOPTUMEHTHBIX MTO3UITUH;

)  HUYTO U3 IIepPevrCIIeHHOr0 He TOJIXO/IUT.

49. I'nybuna moBapHozo accopmumeHma - 3mo:

a) KOJIMYeCTBO TOBAPHBIX JINHUM;

6)  KOJIMYeCTBO aCCOPTUMEHTHBIX TPYIIIL;

B)  KOJIMYECTBO ACCOPTUMEHTHBIX MO3UIMK B KaXkJIOW TOBApHOM TpyIiIe
WJIM TOBApHOM JIMHUU;

r) KOJIMYEeCTBO aCCOPTUMEHTHBIX TIO3UITUH;

)  HUYTO U3 [IepeYUCIIeHHOTO He TIOJIXO/IUT.

50. Oman 6vlBedeHus moBapa @dupmbl Ha PLIHOK  00BIMHO
Xapakmepusyemcs:

a) MOJTy4YeHUeM 3HauUUTeJIbHOU PUObLIH;

6)  TOKpBITHMEM CBOUX 3aTpar;

B) HeOoOXOJIMMOCTbIO HECTH OTpeJleJIEHHbIe YOBITKY.

51. . CpedcmBa, Bnodcennste 6 pazpabomky mobapa, mo2ym oKynamuscs
Ha 3mane:

r) BbIBeJIeHUS Ha PbIHOK;

1)  3peJioCTy;

e) pocrTa.

52. Mbuno «banHoe» omHocumcs K 2pynne mo6apo8:

a) MIOBCEHEBHOT'O CIIPOCa;

6)  mpenBapuUTEILHOTO BHIOOPA;

B) 0coboro crpoca;



r) MTACCUBHOTO CIIPOCa.

53. 3adaueii moBapnoii norumuku aBnsemcsn:

a)  ymOpaBjeHue »KU3HEHHbIM ITUKIIOM TOBApOB U 170’6
KOHKYPEeHTOCIIOCOOHOCThIO;

0) MIOMCK ITOTeHITUAJIbHBIX TOTpebuTeney;

B) IIPOM3BOJICTBO KAaK MOXKHO 00JIblllero 00beMa TOBapOB;

r) BCe OTBETHI BEPHBI.

54. IITupomoii accopmumeHma Ha3vliBaemcs:

a) 006111ast YU CJIEHHOCTh TPy TOBAPOB B aCCOPTUMEHTE;

6)  obias YMCIIeHHOCTh BapUAHTOB TpejIoXKeHUs TOBapa;

B)  CTelleHb Pa3HOOOPAa3Hs TOBAPOB PAa3HbIX ACCOPTUMEHTHBIX IPYII.

55. #Ku3HeHHblii uukt moBapa — 3mo:

a)  UWHTepBaJl BpeMeHH OT MOMeHTa IIpuobpeTeHMsI 1O MOMEHTa
yTUIU3AIMH, TIPeKpallleHusl CyIIieCTBOBaHHUs TOBApa;

6)  coBokymHOCTb ¢a3 BHeJIpeHHsI TOBapa Ha PBIHOK, POCTa MPOaX,
3peJioCTy TOBapa U CIiajia MpoJIaXx;

B)  UHTepBaJl BpeMeHU, B KOTOPOM CIPOC Ha CE30HHBIM TOBap MPOXOAUT
BCe BO3MO>KHbIe da3bl M BO3BpAIIAaeTCsl K UCXOJIHOM TOUKe;

r) MIPOIIeCC pa3BUTUS POJIa’X TOBApa U MOJTy4eHu sl IPUObLIeH.

56. IlepBas cmadus 6 npouecce co30anus HoB020 npodykma - 3mo:

a) yIpaBJIeHYeCKUW aHaJIU3;

6)  KOHCTpyMpOBaHHe TOBapa;

B) CO3/laHHe UJIeu;

I) BCe OTBEThbl BEPHHI.

57. Céwuim - 3mo:

a)  JledaTeJlbHOCTb, CBSI3aHHAs C  OpraHu3aluved  HCCIef0BaHUM,
pa3paboTKH, MPOM3BOJICTBA U pear3aliuii IPOAYKIIMK Ha PHIHOK;

6) HaeM M ymnpaBJieHHe CObITOBBIM IIEPCOHAJIOM;

B)  JIeATeJIbHOCTb 110 peaju3alldd MpPOAYKIMM U  (WIK) YCIyT
MIPOM3BOJUTENIIMA ~ HWHAYCTpUalIbHbIM  kiueHTam (B2B) wim  koHeuHBIM
MOTPeOUTEJISIM C TIOMOIIIBIO TOCPeHUKOB WK psMoro MmapketuHra (B2C);

r) JesTeJIbHOCTb, CBSI3aHHAsi C OTKPBITMEM COOCTBEHHBIX PO3HHUYHBIX
Mara3uHOB, OpraHu3alleld CTPYKTypbl MHoOroypoBHeBoro (MLM) wmapkerunra,
paboTa C TMpeTeH3UsMH KIIMEHTOB, OpraHM3allysl MOCTIPOJIAXKHOTO CepBHCA U
MIOCTPOEeHUe JIOSIIIbHOM KJIMeHTCKOM 6a3bl.

58. Cmpamezusa npodaxc saénsiemcsa wacmoio:

a) cTpaTeruu B 00J1aCTH KaJIPOB;

0) MapKeTUHTOBOM CTpaTeruy;

B)  IIPOM3BOJICTBEHHOM CTPATervy;

r) cTpaTervu B 06/1aCcTh (pUHAHCOB.

59. Cywnocmb cobumoBoii cmpamezuu 3akouaemcs:

a) B OTTpPYy3Ke IMpPOJAYKIMU KIWeHTaM (GUPMbI U TOJIYyYeHHH C HHUX
JIeHeXXHBIX CPeJICTB;

0) opraHuzaliid OT/Aeda MpoJaXX M COCTABJEHWH IIJlaHAa IMPOJaX IO



pervoHam;

B)  HaliMe W TpPeHWHre TOPrOBOTO IlepCOHa/ia, a TakXXe B pa3paboTke
CUCTEMbI MOTHBAIIUHU JIJIST HUX;

60. B pamkax MmeHcPHyHKUOHATbHO20 B3aumodeiicmBuss omdena
npodac u omodena so2ucmuku 00b4HO Puzypupyrom Bonpocut:

a)  MPOMOTOJIEP>KKH MPOIaX;

0) COTIPOBOXKJIeHHe OTTPY30K KJIMeHTaM;

B)  TIOJTyYeHUe JeHeXXHBIX CPeJICTB;

r) ob1edpMeHHbIe CTpaTerunYeckye BOIPOCHI.

61. He cyuwiecmByem makozo 6uda opeaHuzauuu npooaixc Ha gupme,
Kak:

a) OpraHU3aIYs 110 TEPPUTOPUATIEHOMY MTPHU3HAKY;

6)  opraHu3aIus 10 MPOAYKT-IOPTHOIIHO;

B)  TOJIydyeHue JIeHeXXHBIX CPeJICTB;

r) ob1iedprpMeHHbIe CTpaTern4ecKre BOIPOCHI.

62. Ymo u3 nepeuucneHHo20 He sA6nsemca ycnoBuem onaamot
nocmabku:

a) 100% nipenonara;

6)  3ampoc OIIaThI IO SMUTHPOBAHHBIM BEKCEJISIM;

B) 6aHKOBCKWW aKKPEeIUTHB;

r) OaHKOBCKas rapaHTHSI.

63. II0o0 konmakmom 6 cobuimoB6om npouecce noHUMarom:

a)  WHOWBHAyyMa WM OpraHW3allid, KOTOpble, C OJHOW CTOPOHHI,
YIOBJIETBOPSIIOT CBOM TOTPEOHOCTH TIPU MCITOJIb30BAaHUU TpefjiaraeMbIX GHUPMOM
MIPOJTyKTOB, 1 C JAPYTOM - SBJISIIOTCS IIIATEXXEeCIIOCOOHBIMU JIjIsi TIPUOOpeTeHus U
WCITOJTb30BaHUSI MTPOJTYKTa;

6)  KOHKpeTHOro HWHJWBUJIyyMa JIMOO OpraHM3aIluio, KOTOpble MOTYT
ObITh 3aMHTEepeCOBaHbI B MPOAYKTaX GUPMBI;

B) BeCh MOTEHIMAIbHBIA PHIHOK (PUPMBI;

') BEPHO BCe IepeyrciieHHOe.

64. Kanan pacnpedeneHusn — 3mo:

a) Crocob pacrnpoCTpaHeHUsl peKJIaMbl;

6)  COBOKYIIHOCTb JIMI], CHOCOOCTBYIOIIMX IIepeMellleHUI0 ToBapa OT
MIPOU3BOJIUTEJISI K TIOTPeOUTEIO;

B) CII0COO TPaHCIOPTUPOBKU TOBapa.

65. /Inuna kanHana pacnpedeneHus onpedensemcs:

a) 0OIIIMM YKCIJIOM YYaCTHUKOB KaHAJIQ;

6) oO0mKMM 4YMCIOM Y4YacTHUKOB 06e3 yuyeTa MpPOU3BOAUTENSI U
MoTpeouTels;

B)  YHMCJIOM IIOCPEHUKOB Ha OJTHOM YPOBHE KaHaJla pacripejiesieHusl.

66. Koc6eHHblil kaHan pacnpedeneHUA XapaKmepu3yemcs caedyiouLum:

a) MIPOU3BOJIUTENIb  COBIBAET TOBAp C TIOMOIIbIO  COOCTBEHHBIX
CIeIMaIUCTOB;

06) TOpou3BOIWTENb BBIXOAUT HAMNpSIMyl0 Ha I1OTpebutens, 6e3
MTOCPeTHHUKOB;



B)  TPOM3BOJUTENIb NOJIb3YeTCsl YCIyraMu TOCPeHUKOB;

r) BCe OTBEThI BEPHHI.

67. Cpedu nocpedunuxkoB, xaxk npa6uno, npaBom cod6cmBenHocmu Ha
moBap obradarom:

a) areHThl;

6)  Opokephi;

B) TUCTPUOBIOTOPHI;

r) BCe YKa3aHHbIe TOCPeJHUKY He 00JIaJIat0T MMPAaBOM COOCTBEHHOCTH.

68. Kmo He omHocumcs k kamezopuu nepBuuHbix ueneBovix epynn
MapKemuH206bIx KOMMyHUKauuii:
a) IepCOHAaJI CaMOM OpPraHU3alluy;

6)  pyxoBoauTesnu/ COTPYIHUKH (PUPM-TIOCTABIIMKOB CBIPbS,
00Opy/1I0BaHUs M YCIIYT OPraHU3allUY;
B)  JKYPHAJIUCTHI OTpacJieBbIX U o0I1eMaTeMaTH4eCcKux

MH(POPMAITMOHHBIX PECYPCOB;

r) MOTpeOUTeNI TPOAYKIIUK/ YCIYT OpraHU3alivy.

69. IIpu KOMMYyHUKAQUUOHHOII cmpamez2uu «Boimsieubanus» cnpoca
(pull) nepBuunbim ob6vexkmom BoszodeiicmBusa mapkemuH206bIX KOMMyHUKaUuii
aBnaemcs:

a) KOHEYHbIN MTOTpeOuTeb;

0) PO3HUYHBIN TOPTOBeIl;

B) OIITOBBIA TOProOBell.

70. Ckonvko  ypoBHeii 3HaueHUs  MO)CeM  UMeMb  XOpOuwlo
cno3uuuoHupoBanHblii 6peHo:

a) 3;
6) 6;
B) 9.

71.  Yucno moBapubix epynn, 6 komopsix npedaazaromcs moBapvt nod
00HUM OpeHOO0M, — 3MO0 Xapakmepucmuka:

a) BHeIITHe! IiTyOMHbI OpeH/1a;

0) BHeIITHe! MUPUHBbI OpeH/Ia;

B) BHYTPeHHel MUPUHBI OpeH/a.

72.Ha »3mane 3penocmu ocobas poas omBodumca cpedcmBam
npodBudcenusn:

a) peksiaMa, Ipoliara’ja;

0) CTUMYJIMPOBaHue COBITa;

B) JIMYHAas IPOJAXa;

r) BCe CpeJICTBA SIBJISIIOTCS OMUHAKOBO 3GEeKTUBHBIMMU.

73.Pexnama, npedcmabnsrouwtana npeumywecmBa mo6apa:

a) MHPOPMATUBHAS;

6)  yOexmaromas;

B) HaIllOMMHAIOIIAsI.

74.0cHo6BHBIM 00cmouncmBom peknamst 6 2a3emax abnsiemcs:

a) YyBCTBEHHOE BO3JIefCTBUE;



MHOTI'OYHCJ/IeHHAasaA BTOPpUYHAA dYIUTOPHA,

B)  IIMPOKHUU BbIOOD peKJIaMHBIX CPeJICTB U GOpM;

r) PeryJiipHOCTb BBIITYCKa.

75. IIpu kakom cocmosHuu cnpoca npou3fodumenv MmoXdcem He
ucnoswb3obams peknamy:

a)  IIpY CHWKAIOLIEMCS CIIpOoCe;

6)  IIpu HETaTMBHOM CIIPOCE;

B) IIpY OTPULIATEIIBHOM CIIPOCe;

r)

IIPU Ype3MepHOM CIIpoCe.

Kpumepuu ouenku:

1

2.
3.
4.

BCe OTBEThI BEPHBI - OTIIMYHO
50% OTBETOB BepHHI - XOPOIIIO

MeHblIIe TI0JIOBUHBI OTBETOB BepHBI — YI0BJIETBOPUTEIHLHO

OTBeTHI JIaHbl MeHee YeM Ha20% BOIPOCOB - HEYI0BJI€TBOPUTEJIbHO



$dI'bOY BO HobBocubupckuii I'AY
Kagedpa ynpabnenus u ompacneBoii 3xoHoMuKu

KomiuiekT pa3HOypOBHEBbIX 3a/1a4 (3aaHUil)
o JucunIuinHe «OCHOBBI MAPKETHHIA HA TPAHCIIOPTE»
3adanue 1
Broummre mon kaxpgoll (yHKIMeW MapKeTHMHTa COOTBETCTBYIOIIWE BHUIIbI
MapKeTUHI'OBOM JIeITeJIbHOCTH, 3alI0JIHUB PUCYHOK 1:

DyHKIMH MapKeTHHTa

AHaJIMTHYCCKAs [Ipoussojacreennas Pacnpenennrensuo- Yupagieuns,
cObITOBAs KOMMYHHUKaLHH
H KOHTPOJIs

Pucynok 1 - @yukuuu mapkemuHaa

a) wmH}OpMalMOHHOe obeclieyeHre MapKeTHUHTa;

0) dopmMUpoBaHUE CEPBUCHOM MOJUTUKY;

B) ¢opMHpoBaHHe PeKJIaMHOI0 OIOKeTa;

I) H3y4yeHHe MAapKeTUHI'OBOU CpeJibl;

1) UCclefioBaHue MOTpeduTesnen;

€) OpraHu3allMs periOHAJIbHBIX TOPTOBBIX MPeICTaBUTEIbCTB;

€)  yIpaBJieHHe CUCTeMOU MPOJIBHXKEHUS;

) OIleHKa eMKOCTH PbIHKA U JI0JIY PhIHKA PUPMBI;

3) ¢opMUpOBaHKe CTpaTeru MO3UIIMOHUPOBAHUS TOBAPa/yCIIyTH;

M) aHaJIM3 CTPYKTYPHI 11eH;

K) obecrieyeHue BBICOKOTO KauecTBa U nojijiep>kaHue
KOHKYPEHTOCIIOCOOHOCTH MTPOU3BOAMMBIX TOBAPOB;

J) yIpaBjeHHe YIIaKOBKOW U MapKHUPOBKOM;

M)  (pOpMHUpPOBaHUE MapKeTUHIOBOIO IUIAHA;

H)  BHeJpPeHHe HOBBIX TeXHOJIOTHH;

0) MOHHUTOPHHT KOHKYDEHTOB;

)  KOHTPOJIb MAapKeTUHIOBOM JesTelIbHOCTH;

p) ¢$opmHpOBaHMe LIeHbl IIPOJAXK;

C) OpraHU3allys CUCTEMbI TPAHCIIOPTUPOBKHU Y XpPaHEHUS;

T) aHaJIu3 PbIHKA;



y)  IUIJaHUPOBaHMWE Ha CTPATEIMYEeCKOM U TAKTUYECKOM YPOBHSIX;
®)  dopmMupoBaHHE TOBAPHOTO aCCOPTUMEHTQ;

X) OpraHu3allys KaHaJIOB COBITa;

1) BbIOOP CpeJICTB ITPOJIBMIKEHMSI;

q) dopMHUpoOBaHHE PO3HUYHOM M ONITOBOM TOPT'OBJIH;

1)  omnpejeneHre 6a30BOM IEHBI.

3adaHue 2.

HoBoe mpeanpusitTie 1o MpoW3BOACTBY KOpMa JJisl )KUBOTHBIX COOUpaeTcs
0b6CITyXMBaTh CJIEYIOMIMK CerMeHT IOTpeOuTesiel: xo3sieBa CO0aK KPYIHBIX
MOPOJI ¥ x03sieBa cobak MeJikux nopof. Bcero Ha peike 780000 nmotpebuTeneit, 13
HUX 49 % - xo03seBa KpymnHbIX nopo. [lo gaHHBIM uccieqoBaHuis, Bcero y 25 %
noTpebuTesel oT ob1ero KoaudecTBa COOAKU MeJIKMX IOPO/I.

HoBoe mpeanpustvie pelllaeT  COCPeIOTOYUTh CBOM  YCUJIMSI  HA
0OCITY>KMBAaHUM KJIIMEHTOB, J10JIsi KOTOPbIX cocTaBJisieT 62 % oT obiiiero KojimiecTBa
noTpeduTeNeil Co CpeIHUM JIOCTAaTKOM, YIelbHbIA BeC KOTOPbIX cocTaBiseT 40 %.

CpeniHsis 1leHa eUHMITBI POYKITMKA COCTaBIISIeT: AJis Melakux mopoj - 3000
py6/10 kr, kpynHbIX mopoj - 3500 py6./10 kr.

[Ipennpustvio ciiefyetr 4epe3 roji BepHYTh KpequT O6aHky B pa3mepe 2000
ThIC. py0. [10Jisi ppIHKa B IEPBOM IOy COCTaBUT 25 Y.

OHpE!I[EJII/ITe I[IPpUBJIEKATE/IbHOCTL CerMeHTd PbIHKA KOpMad JId cobak
MeJIKUX I10pOoHd, paCCYNTAaB €eMKOCTDb IIeJIeBOI'0 CeIr'MeHTd PbIHKA.

IloscHeHue K peweHuro

s perieHus 3a1a44 Cile[lyeT BBIIIOIIHUTD PSif| JeUCTBUM:

- ompejensieTcss 00Iee KOJIMYeCTBO BIIAJieJiblleB COOAK MeJIKUX TOpPOJ
BCeX MOTpebuTesneu;

- omnpegensieTcs 00lllee KOJIWYeCTBO BiafesiblleB COOAK KPYHHBIX MOPOJ
BCeX MOTpebuTene;

- orpeJielisieTCsl KOJIMYeCTBO MOKYyIaTesel KopMa Jijisl CO0aK MeJKrUX
MIOPOJI;

- ompeieisieTCsl KOJIMYeCTBO MOTeHIIMAIbHBIX TOTpebuTeNne;

- ompefensieTcss KOJIMYeCTBO MOTeHIMAJIbHBIX MOTpebuTesnel Co CpelHUM
IOCTaTKOM;

- onpeJielisieTcsl KOJIMYeCTBO KIMeHTOB (PUPMBI;

- olpeJieJisieTcsl eMKOCTb pblHKa (pUPMBbI UCXOMSl U3 TOTO, YTO B TeYeHUe
rojia KaXAblii MOTeHIMaIbHbIN MTOKyIaTelb probpeTaeT 10 nmakeToB KOpMa;

- onpeesisieTcs: 06111asi eMKOCTh PbIHKA.

3adaHue 3.

[Ipennpusitie paBHO paboTaeT HAa PbIHKE W UCIOJIb3yeT HECKOJIbKO
COBITOBBIX KaHAJOB: HENOCPeJICTBEHHO IIpojiaeT TOTpeOuTeNto, TpojiaeT
PO3HUYHBIM TOPTOBIIAM U MMeeT ONTOBBIX MOCPeHUKOB. Tak, Ayisi 00CTy>KUBaHUS
MepBOr0 KaHa/la MpeAlpusiThe uMeeT PAacXOMbl, CBS3aHHble C COJEp>XaHWeM U
JKCIUTyaTanuer cobCTBeHHOW PO3HUYHOW TOProBou cetu B pazmepe 200 ToiC. pyo.;



n3fepXXKku obpaineHus cocTaBisiioT 120 Teic. py6. ¥ NpubObUIL OT (PUHAHCOBO-
XO3SMCTBEHHOM JIesITeJIbHOCTU paBHa 650 ThIC. pyo.

s obciayXvBaHMST BTOPOTO KaHaja MpelllpusiTie HMeeT PacXOJbl,
CBsI3aHHble C H3/ep>XkaMu obpaiienus B pa3mepe 70 Tbic. py0. U NPUOBUIL OT
(HMHAHCOBO-XO3SIMCTBEHHOM IesTelIbHOCTU B 3TOM KaHala cocrasiisieT 320 TeIC.
pyo.

Hns  obcimy>xvBaHUSl TpeTbero KaHaja IpellpusiTie KMeeT PacXO/bl,
CBsI3aHHBbIe C U3Jlep>kKKaMu oOpaieHuss B pa3mepe 60 Thic. py0. ¥ NpuOBUIL OT
(PUHAHCOBO-XO3SIMCTBEHHOM esTeJIbHOCTU B 3TOM KaHayia cocrasiiser 180 Thic.
pyo.

3adanue

OmnpenenuTe, KaKOW U3 TPeX COBITOBBIX KAHAJIOB JJIsI IPEIIIPUSTHS SIBIISIETCS
CaMbIM 3P PEKTUBHBIM.

IlosacHeHue K peuwieHuro

115 pertieHus 3314y CJieJlyeT BBITIOJTHUTD PSifl IeCTBUIA:

- omnpenesuTb 3PQdeKTUBHOCTh IEepBOr0 KaHajla, MCIOJIb3ys KpUTepui
3 PeKTUBHOCTH, KOTOPBIH OlpefiesisieTcs 1Mo GpopMyie:

K,=1I: 3,

rze I - npubsuIb OT GUHAHCOBO-XO3SMCTBEHHOM J1eSITeJIbHOCTH, pyo.;

3 - 3aTpaThl Ha 06CITy>)KMBaHWe KaHaja, pyo.

KoadoduiinenT mokasbiBaeT, CKOJbKO MMPUObUIM MPUXOAUTCS Ha 1 pyo.
CPeZCTB, BJIOXKEHHBIX B KAHAJI TOBAPOABHKEHUS;

- onpenennuTbh 3GPeKTUBHOCTb BTOPOTo (0JITHOYPOBHEBOI'0) KAHAJIA;

- onpeneyiTb 3PPeKTUBHOCTh TPeThero (AByXYPOBHEBOT0) KaHAJIA.

3adaHue 4.
Komnianusi B 0T4eTHOM Ileprojie ITpoBejia MapKeTUHTOBOe UCCiiefJoBaHue Ha
TeMy «HWcciemoBanne mnOTpeOUTENbCKUX TPeNNoYTeHu MoTpebuTesnen». B
pe3yJibTaTe MPUHSITHIX yIPaBJIeHYEeCKUX pellleHWH M0 BBbIBOJIAM MapKEeTUHTOBOTO
VCCJIe[JOBAaHUSI KOMIIAHUS yBellnuuia oo pbiHKa ¢ 15 % mo 20 %. EmkocTtb
PBIHKA B CBOIO 04Yepe/ib cocTaBwia 70 MJIH IITyK TOBapa.
3adaHue
OrnpesiesiuTe JIONOJHUTENbHYIO TPUOBLJIL OT MPOJIAXK KOMIIAHWH, eCiu
pUOBLIL OT MPOAAX Ha OJUH ToBap cocTaBUT 1500 py6., eMKOCTb pPbIHKA B CBOIO
oudepe]lb He U3MEHUTCS. bropkeT MapkeTUHra coctaBuT 70 MitH pyo.
IosicHeHue K peweHuro
s perieHust 33144 Cile[lyeT BBIIIOJIHUTD PSif JeUCTBUN:
oTmpeJieJIuTh TEepPBOHAYAJIbHBIA 00BEM TMpOAaX 10 M3MEHEeHHUs 10U
PBIHKA;
- ompenenuTb 00beM NPOJIaK MOC/e U3MeHeHUsI [0 PhIHKaA;
onpeie/IuTh U3MeHeHre 00beMa peallu3alivuy POy KIIUY;
onpefieIuTh  JIONOJIHUTENIbHYI0 TMPUOBUIL C  y4yeToM OropkeTa
MapkeTtuHra. OHa onpefiensieTcsl Kak (M3MeHeHHe 00beMa pear3alidi TPpUObLIb OT
Mpo/iaX Ha OJIMH TOBAp) - OI0JPKeT MapKeTHHTa.



3adaHue 5.

Kommnanus-nipousBoauTtesib kKopMa s >KUBOTHBIX «X-CAT» ucciiemoBasna
OTHOIIIEHHe TIOKYTIaTesiel K 3TOM TOProBOM MapKe M K KOHKypeHTHbIM - «Kitekat»
n «Ockap». Ompomeno 250 mokymnaresnied. PecrnionjieHTam ObLJIO TpejioXKeHo
OIleHUTh O0O0O3HAYeHHble TOBApbl M0 PA3IUYHBIM TapamMeTpaM (KMCIOJIb30Bajlach
naTUbaIIbHA 11Kaja). Pe3ynbraTel ipefcTaBiieHbl B TabmuIle.

OneHka TMOKyHaTeasIMA TPOJYKIMK pa3jIMuHbIX TOPTOBBIX MAapoOK IO
orpeJieJiIeHHbIM KPUTEPUSIM

CpeJHsist OIleHKa TOPTOBBIX MApPOK MOKYTIATeIIMHU
SHATMMEIE MTapaMETpE! «X-CAT» «Kitekaty «Ockap»
KauectBo mpojrykTa 4,2 4,7 4,0
[IpuBnekaTenbHOCTh YIIAaKOBKU 3,7 4,1 4,7
Lena 4,0 3,5 4,1
H3BecTHOCTh TOPTrOBOM MapKH 4,2 4,7 3,2
Pa3znoobpasue accoptumeHnTa 4,5 4,5 3,9

3adaHue

OmnpepenuTe MO3UIUN KOKIOM TOPTOBOM MapKU W BBISICHUTE, KaKas W3 HUX
ABJIETCS JIUIepoM Ha pbiHKe. ChopMyIIMpyTe OCHOBHBIE BHIBOJIHI.

IlosicHeHue K peuleHuto

Jlnga  pemreHWss  JaHHOW — 3agayM  HeoOXoauMo, Ipexae  BCero,
IIPOCYMMHPOBATh TIO3UIMM KaXKJIOH TOPrOBOM MapKH II0 BCEM 3HAYUMbIM
KpUTEpUsM OIleHKU. Jlajlee HY)KHO BBIJIEJIMTh JIUJEPA, BBISIBUTb €r0 CUJIbHbIE U
cyiabble (eciii TaKOBbIe UMEIOTCSI) CTOPOHHI.

Kpumepuu ouenku:

Otmerka «OT/IMYHO» - p[aH TIOJIHBIA, pa3BEepHYTHIM OTBET Ha
II0CTaBJIeHHbIe BOIIPOCHI, II0Ka3aHa COBOKYIIHOCTb OCO3HAHHBIX 3HAHUU II0
IUCLUIUIMHe; B OTBeTe IIPOC/IeXXUBaeTCs 4YeTKas CTPYKTypa U JIoTW4YecKas
MOCJIe/IOBaTeIbHOCTb, OTPaXKAloIlas CYIIHOCTb PacKpbIBaeMbIX MOHATUHN. OTBeT
V3JI0)KeH  JIMTepaTypHbIM  S3bBIKOM  C  UCIIOJIb30BaHUEM  COBpPEMEeHHOM
TMCTOJIOTUYECKOW TepMHUHOJIOTUM. MoryT ObIThb JONYyIleHbl HeJl0YeTbl B
OIlpeJleJIeHWU IIOHATUM, MCIpPaB/IeHHbIe CTYIEeHTOM CaMOCTOSTeJIbHO B IIpoliecce
OTBeTa.

OtMmeTka «XOPOIIIO» - 1aH TIOJIHBIN, pa3BepHYTHIM OTBET Ha MOCTaBJIeHHbIN
Bornpockl. OTBeT 4YeTKO CTPYKTYPUPOBaH, JIOTMYeH, M3JIOXKEeH JIMTepaTypHbIM
SI3bIKOM C WCIIOJIb30BaHWEM COBPEMEeHHOM TIUCTOJIOTMYeCKOU TepMHHOJIOTHH.
MoryTt ObITh [omyileHbl 2-3 HETOYHOCTHM WM He3HAuWuTeslbHble OIIMOKH,
WICIIpaBJIeHHbIe CTYJIeHTOM C IIOMOIIIBIO TIpero/iaBaTers

Otmetka «YJOBJIETBOPUTEJ/IBHO» - paHbl He[gOCTATOYHO IIOJHBIM U
HeJIOCTaTOYHO Pa3BepHYTHIM OTBeThl. JIOrMKa M MOCIIe0BaTelIbHOCTh M3JI0XKEeHUS
VMMEIOT HapyllleHus. [lomyleHbl OlMOKU B PACKPBITUM TOHSTHN, yHOTpebjieHuu
TepMUHOB. B oOTBeTe OTCYTCTBYIOT BBIBOJbL. YMeHHe PACKpbITb 3HaueHue



0600ITIeHHbIX 3HaHUM He ToKa3aHO. PeueBoe odopmiieHHe TpeOyeT IONPaBOK,
KOPPEKIIUH.

Otmetka «HEYJOBJIETBOPUTEJ/IbHO» - OTBeT IpeJiCTaBJisieT COOOM
pa3po3HeHHble 3HAHWS C CYyIIeCTBeHHbIMM OIIMOKAaMM 10  BOIIPOCAM.
[TpucyTcTBYyIOT ¢parMeHTapHOCTb, HEJIOTHUYHOCTb H30XeHus. OTCyTCTBYIOT
BBIBOJIbI, KOHKDeTH3allusl M JO0Ka3aTeJIbHOCTb H3JI0KeHUsl. Peub HerpaMoTHas,
TUCTOJIOTUYECKasi TEepPMHUHOJIOTHS He UCIOoJb3yeTcs. JlomoJHWTeNbHble U
YTOYHSIIOIIME BOIIPOCHl IIperojlaBaTelis He IPUBOAIT K KOPPEKIMH OTBeTa
ctyneHTa. Uiy oTBeT Ha BOMPOC MOJIHOCTHbIO OTCYTCTBYET, WIA OTKa3 OT OTBeTa.



$dI'bOY BO HobBocubupckuii I'AY
Kagedpa ynpabnenus u ompacneBoii 3xoHoMuKu

Temamuka koHMPOJILHBIX padbom no ducuunauHe «OcHoBbl MapkemuHaa HA
mpaxcnopme»

1. MapkeTUHTOBbIE UCCIIeJIOBAHUS Y UX POJIb B U3y4YeHUU PbIHKOB.

2. Mapketusnr B chepe ycyr (BCD u nip. chepax).

3. AHanu3 KOHKYPeHTHBIX MTO3UITMU GUPMbI Ha PbIHKE.

4. MapkeTUHTOBBIe ITIOCPETHUKUA U UX POJib B IIPOABMKEHUHU TOBAPOB Ha
PBIHOK.

D. [IpuHIUMIIBI OpraHu3ayu 3G@PeKTUBHON PeKJIaMHOM KOMITAHUH.

6. PblHOYHAs KOHBIOHKTYpa M pa3paboTKa [IeHOBOM  ITOJIMTHKU
OpraHU3alIvY.

7. MeTo/1bI IPOBeJIeHNs MAPKETUHI'OBBIX MCCIIeIOBAHUM.

8. MeTo/1bI OLIeHKM KOHKYPEeHTOCIIOCOOHOCTY POy KIIHH.

9 MepyeHal3UHT U ero 3Ha4YeHUe JIJis POABKKeHUs ToBapa (YCITyT).

10. HccnenoBanue noTpeObUTEIHLCKOTO ITOBEAEHUS.

11. TlosurmoHrpoBaHUe MOTPeOUTETLCKUX TOBAPOB Ha PHIHKE.

12.  OcobeHHOCTM aHaJI3a MapPKETUHTOBOM CpeJibl (PUPMBI.

13. Ilabnuk puierHIIN3 ¥ UX POJIb B COBPEMEHHOM MapKeTUHTe.

14. HudopmaiivioHHbIe CUCTeMbl B MapKEeTHUHTe.

15. Bupgsl MapkeTUHIOBbIX cTpaTervil. Kpurepuu mux Beidopa.

16. Choenudurka MapKeTUHTOBOM AesiTeIbHOCTA POCCHUHCKUX (GUPM Ha
MeXXIYHAapOJHOM PBIHKE.

17. KOHTpOIb ¥ KOHTPOJUIMHT B CUCTEMe MapKeTHHTa.

18. Cucrema ToBapoABWXXeHUs B MapKeTuHre. [IpoiBukeHre MpoOayKIUA
Ha pbIHKe.

19. DbpeHauHT Kak OCHOBA MPOJIBMXKeHMs ToBapa (YCJIyTH) K OKYIIaTesto.

20. PebGpeHpyHT B cMCTeMe MapKeTUHTa IpeAIpUsITHSI.

21. PazpaboTka CepBUCHOM MOJIMTUKU B OTHOIIIEHMH KOHKPETHOTO TOBapa.

22. llnaHvpoBaHWe peKJIAMHOW KOMIIAHMM B OTHOIIEHWW KOHKPETHOTO
TOBAapa U OlleHKa ee 3(PeKTUBHOCTH.

23.  Pousib TOBapHBIX 3HAKOB B KOMMYHHUKAIIAOHHOU MOJIUTHKE (PUPMBI.

24. VmakoBKa TOBapa U ee poJib B TOBAPHOM IMOJIUTHKE GUPMBI.

25. AHKeTa - UHCTPYMEHT IOJTyYeHUs IepBUYHON MH(OPMAIIUH,

Kpumepuu ouenku:

Otmerka «OTJIMYHO» - p[aH TOJIHBIM, Ppa3BepHYTbIM OTBET Ha
MOCTaBJIeHHbIe BOIPOCHI, TOKa3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAHUW 1O
IYCLIWIUIMHEe; B OTBeTe IIPOCJIeXXUBAETCS 4YeTKas CTPYKTypa M JIOTWUYecKas
MOCJIeIOBaTeIbHOCTh, OTPaXKAroIlasi CYITHOCTb PaCKpbIBaeMbIX MOHATUN. OTBeT
W3JIOKEeH  JIMTepPaTypHbIM  SI3BIKOM  C  MCIIOJIb30BaHMEM  COBPEMEHHOM
TMCTOJIOTUYECKOW TepMHUHOJIOTUM. MoryT ObITh [JOMNYyIlleHbl HeJ0YeTbl B
orpeJieJIeHUU TIOHSITUW, WCIIPAaBJIeHHbIE CTYJIEHTOM CaMOCTOSITeJIbHO B IpoIecce



OTBeTa.

Otmetrka «XOPOIIIO» - [§[aH TONHBIM, pa3BepHYTbIM OTBeT Ha
MOCTaBJIeHHbIM BOMpPOChl. OTBeT YeTKO CTPYKTypPUPOBaH, JIOTHYEH, W3JI0XKeH
JIUTepaTypHbIM $I3bIKOM C MCIIOJIb30BAHUEM COBPEMEHHOM T'MCTOJIOTHYeCKOU
TepMUHOJIOTUU. MOryT OBbITH OMNYIIEHbl 2-3 HEeTOUYHOCTA WIA He3HAaYUTesbHbIe
OIKOKY, UCIIpaBJIeHHbIEe CTYIEeHTOM C ITOMOIIbIO MperojiaBaTesist

Ormerka «YJIOBJIETBOPHUTEJ/IBHO» - panbl HegOCTAaTOYHO IIOJIHBIA U
HEeJJ0OCTaTOYHO pa3BepPHYTHIM OTBeTHI. JIOrWka U MoCaeAoBaTesIbHOCTb U3JI0XKEeHUs
MMeIOT HapyleHus. JlomnylieHbl OMMUOKU B PaCKpPBITUM TMOHSATHW, YNIOTpebiieHur
TepMUHOB. B o0TBeTe OTCYTCTBYIOT BBIBOJIbl. YMeHHe pacKpbITb 3Ha4YeHUe
00600ITIeHHbIX 3HAaHUM He ToKa3aHO. PeueBoe odopmiieHHe TpeOyeT IOIPaBOK,
KOPPEeKITUH.

Otmetka «HEYJOBJIETBOPHTEJIBHO» - oTBeT mpeJCcTaBisieT cobou
pa3po3HeHHble 3HAHWS C CYyIIeCTBeHHbIMM ONIMOKAaMM 10  BOIIPOCAM.
[TpucyTcTBYyIOT ¢parMeHTapHOCTb, HEJIOTHUYHOCTb H3/0XeHus. OTCyTCTBYIOT
BBIBOJIbI, KOHKDeTH3allusl M J0Ka3aTeJIbHOCTb H3JI0KeHUs. Peub HerpaMoTHas,
TUCTOJIOTUYECKasi TEepPMHUHOJIOTHUS He UCIOoJb3yeTcs. JlomoJHWTeNbHble U
YTOUHSIIOIIMEe BOMNPOCHI IIpenojiaBarelis He TMPUBOAIT K KOPPEKIMU OTBeTa
cTyneHTa. Yy oTBeT Ha BOMNPOC MOJIHOCTBbIO OTCYTCTBYET, WIA OTKa3 OT OTBeTa.



PI'GOY BO HoBocubupckuii I'AY
Kagedpa ynpabnenus u ompacneBoii 3xoHomMuKu

Bonpocwt 0ns nodzomoBku k 3auemy no ducuunauHe «OcHoBbl mapkemuHza Ha

mpaHcnopme»
1. [TonsiTMe MapKkeTHHIa. DBOJIIOIMS KOHIENIIMA MapKeTHHTa.
2. Bunbl mapkeTuHra. @yHKIIMA MapKeTHUHTa.
3. MapkeTtuHroBas cpejia. @akTopbl MUKPO- U MAaKpPOCPe/Ibl.
4. OcHOBHBIE 37IeMeHTbl U UHCTPYMeHTbl MapKeTHUHT a.
5. CocTosiHMe U NTepCleKTUBbl MAPKeTUHT'OBOM JiesiTeJIbHOCTH B Poccun.
6. MapxkeTtrHroBasi ”H(pOpPMaIIMOHHAS CUCTEMA.
7. Bunbl ¥ ICTOYHUMKY MapKeTUHTOBOWM MH(POPMAaIUH.
8. BHyTpeHHsIs1 1 BHellIHsIs1 MHGOpMaIIUSL.
9. JTarbl MAPKETUHIOBOT'O UCCJIeJOBAHUSI.
10. Metoanl cbopa ppIHOYHOM WHDOPMAITUH.
11. . [Iporiecc CerMeHTalvn PBIHKa. MaccoBhIH, TOBapHO-

nviddepeHIIMPOBAHHbBIN U 11eJIeBOM MapKeTHHT.

12. 3Jrtamnbl cerMeHTaIMK PbIHKA U BbIOOPA I1eJIeBbIX CerMeHTOB.

13. Kpurepun cermeHTau OTpeOUTEIBLCKUX U MPOMBIIIIEHHBIX TOBAPOB.

14. Metonpl cerMeHTalluM  pbiHKA. [locTpoeHwe  TOBapHO-PHIHOYHOM
MaTpHIIbI.

15. IlosumuonupoBanve ToBapa U  ¢GuUPMBL.  ATpUOyTHUBHBIE  KapThI
BOCIIPHUSITUSL.

16. ToBapHas monMTHKa KaK UHCTPYMEHT KOMIIJIeKCa MapKeTHUHTa.

17. TIloHsTtvie TOoBapa B MapKeTHMHIe M pa3paboTka Mofeyiell KOMMep4YecKUx
XapaKTepUCTHUK TOBAPOB.

18. XapakTepuCTHKa >KM3HEHHOTO IIUKJIA TOBAPa, ero BUIbI.

19. VYmnpaBieHne acCCOpPTUMEHTOM U HOMEHKJIaTyPOM.

20.  YmnpapiieHHe KOHKYPEHTOCIIOCOOHOCTBIO TOBAPOB.

21. Pa3paboTka TOproBor MapKyd U MapO4Hasl IMOJINTHKA.

22.  Ycinyru kak 06beKTbl MapKeTHUHTa ¥ KX 0COOEHHOCTH.

23. CepBUCHOe U TapaHTHUWHOe OOCIY>XMBaHME KaK WHCTPYMEHT TOBapHOM
TIOJTUTUKHY.

24.  Tlpormecc mpoayKTOBBIX HOBOBBEJEHUH, 3TAIlbl CO3[JaHMsI HOBBIX TOBAPOB.

25. lleHoBasi IOJIUTUKA KaK MHCTPYMEHT KOMIIJIeKCa MapKeTHUHTa.

26. lleHa kak 3jeMeHT KOMIUIeKCa MapKeTUHIa U MHIUKATOP 3KOHOMUYEeCKON
[IEHHOCTH TOBapa.

27.  DTamsl IIpolecca yCTaHOBJIEHUS I1eHBbl.

28. PaszpaboTka 11eHOBOM CTpaTeruu.

29. OrmeHka cIipoca ¥ u3Jiep>KeK B ITporiecce pa3paboTKU 1IeHOBOM MOJIUTUKHU.

30. Metonbl IeHOOOPa30BaHUs, IIPUMeEHsIeMble B MApKeTHUHTe: C OpUeHTallhen
Ha CIIPOC, HA KOHKYPEHTOB.

31. Metonbl ieHOOOpa3oBaHUs, MPUMeHsieMble B MapKeTHHTe: Ha M3JIep>KKH,
Ha NpUObLIb.

32. MHcnonbp3oBaHue crelyagbHbIX KOPPEKTUPOBOK MPEUCKYPaHTHOW WU



6a30BOM LIeHbl: CKUJIKH, 3a4eThbl, KOPPEKTUPOBKH 10 reorpadpryeckoMy IPUHIIUILY.

33. KoMMmyHHKaMOHHAs MOJIMTHKA KaK MHCTPYMEHT KOMIUIeKCa MapKeTHHTa.

34. XapakTepuCTHKA OCHOBHBIX 3JIEeMEHTOB MAapKEeTHHIOBBIX KOMMYHUKAITUI

35. Pazpaborka koMIuiekca ¥ porpaMMsl IPOABHXKEHMS B MApPKETUHTe

36. Pexiama u ee OCHOBHBIE YepThl, BUJIbI PeKJIaMBI.

37. PaspaboTka pekjlaMHOM ITPOTPaMMBl.

38. AJbTepHaTUBHBIE Cpe/ICTBA pacClpOCTpaHeHHsl pekiaMbl, X 0COOEHHOCTH
Y KpUTepuu oToopa.

39. CrtumysMpoBaHue cObITa  KaK  MHCTPYMEHT  MapKeTUHIOBBIX
KOMMYHUKAaIN.

40.  CymHocTb ¥ poJib TMYHOM MPOJIaXkU B MApKETHUHTe

4]1. CyuHoCTb M UHCTPYMEHTHI CBsi3el C 00I11eCTBEeHHOCTHIO.

42. OpraHuzanysi CIOHCOPCKOM JlessiTeJIbHOCTH U ee 3Ha4yeHWe JJis Ipoliecca
MapKeTHHIOBbIX KOMMYHUKAIIUH.

43.  CObITOBas MOJIMUTHKA KaK UHCTPYMEHT KOMILIeKCa MapKeTHHIa

44, XapaxkTepuCTHKa MapKeTHHIOBBbIX KaHAJIOB paclpesesieHus

45. CrpykTypa U opraHu3salivs KaHaja pacupejeieHusl.

46. OpraHuzanysi pPO3HUYHOM TOPTOBIIM U ee pellleHusl.

47. llporecc ynpaBieHus MPOAasKaMU

48.  Dramnbl popmMupoBaHUe COLITOBOTO KaHaa.

49.  Drarbl MApKeTUHTOBOI'O TJIAHUPOBAHUSI.

50. OpraHuzanMOHHBIE CTPYKTYPHI OTJela MapKeTUHTa.

Kpumepuu oueHnku:

— «3a4YTeHO» BBICTABJIIETCS CTYHNeHTYy, KOTOPbIA TBep[0 YCBOMWJI IIPOrPaMMHBIN
Marepuall, F[paMOTHO U IO CYIIeCTBY, 0e3 CyIllleCTBeHHbIX HETOYHOCTed OTBedaeT Ha
BOIIPOCHI, BJIaJleeT HeOOXOJWMBIMM HAaBBIKAMM W IIpUEMaMM  BBIIOJIHEHUS
[IPAaKTAYECKUX 3aJaHUN.

— «He 3a4TeHO» BBICTABJISIETCS CTYHeHTY, KOTOPbIM He 3HaeT 3HAYWUTeJbHOU
YaCTHU MMPOTPaMMHOTO MaTepyaiia, I0MyCcKaeT IPUHIUMIIHAJIbHbIE OIIMOKYU, HeyBEepEeHHO,
C OOJIBIIIMMHU 3aTPyTHEHUSIMU BBITIOJIHSIET IPaKTUYeCKre 3a/IaHusl.



TECTOBBIE 3AJIAHUA JIVIA ITPOBEPKH YPOBHSI COPMHPOBAHHOCTH
KOMIIETEHIIHUHU 110 IUCITUII/IMHE «OCHOBBI MAPKETHUHI'A HA
TPAHCIIOPTE»

HamnpaBnenwne  moarotoBku — 23.03.03 IKCIUTyaTausi  TPAHCIOPTHO-
TEeXHOJIOTUYeCKUX MaIllMH U KOMIUIEKCOB

3adanus 0nsa oueHku chopmupobannocmu komnemenuuu «OK-3»

IIpumeput 3a0aHuii 3aKkpsiimoz2o muna

1. Cezmenm puiHKa - 3mo:
a) rpymmna noTpeduTesieH, o0J1aTaronux HEeKOTOPbIMU o0IIIUMHU
XapaKTepUCTUKAMU;

0) rpynmna ToTpeOuTeNeif, Ha KOTOPBIX HalpaBjieHa MapKeTUHroBas
mporpamMma GUpMBI;

B) rpymma ToTpebwuTeslell WM OpraHW3alii C HEeKOTOPHIMH  OOIUMU
XapaKTePUCTHKAMH, Ha KOTOPYIO HallpaBjieHa MapKeTHHIOBas IporpaMMa (pupMel.
Omé6Bem: 6

2.  3adaueii moBapHoii nonumuku s6nsiemcs:

a)  yImpaBJeHHe ’KU3HEHHBIM ITUKIIOM TOBApOB 17} 17D
KOHKYPEHTOCIIOCOOHOCTHIO;

0)  IOMCK MOTeHIMAaJIbHBIX OTpeOuTeNeH;

B)  TPOM3BOJICTBO KaK MOXXHO OOJIbIIEro o6beMa TOBapOB;

r)  BCe OTBEThl BepHHI.
Om@em: 2

3. CoznacHo meopuu momubBauuu Macnoy 6 nepByo ouepedv unoubud
Jcenaem yoo6nemBopumo:
a) TMOTpebHOCTH B JIFOOBY;
6) moTpebHOCTH B 6€30MaCHOCTH;
B) $U3HOJIOTUYECKHe TOTPeOHOCTH;

I) TOTPeOHOCTb B CAMOPA3BUTHH.
Ome6em: 6

4. Komnniekc mapkemuHz206bix KOMMYHUKAUULL cOCMoum u3:
a) TISITU 3JIeMEeHTOB;
0) 11ecTu 3J1eMeHTOB;
B) IIEBSTU 3JIEMEHTOB;
r) Tpex 3JIeMeHTOB.
Om6em: a

5. K kakomy 6udy mapkemuHz06bix uccnedoBanuii pviHKa OmHoOCUmMCs
u3yueHue cnpabouHuxoB u cmamucmuueckoii aumepamypbut:

a) MaHeJIbHOe UCCJIeJIOBAaHME;

0) moJieBoe MCCIefoBaHUE;



B) kKabWHeTHOe HWCCeJOBaHUe.
Ome6Bem: 6

7. Memoo coopa nepBuunoii uH@opmauuu 6 mapkemuHze 3mo:
a) OKCIIepUMEHT;
6) paboTa c Hay4YHOM JIUTepaTypou;
B) paboTa CO CTaTUCTUYECKUMU JaHHBIMU;
r) paboTa c JOKyMeHTallle npenpusiThs;
Oméem: a

9. Ha3zo6ume npaBuibHylo nocnedoBamenbHOCMb MHCUZHEHHO20 UUKAA
moé6apa:

a) poCT, 3peJioCThb, BbIBeJIeHUe, CIajl;

6) BHeAlpeHUe, 3peioCThb, POCT, CIAJ;

B) BHeJIpeHue, POCT, 3peJIOCTh, CIajl.

OméBem: 6
IIpumepwl 3a0aHuii omkpsumo20 muna
1. JlatiTe onpeneneHye MOHATUIO MAPKETHHTOBAas JIeSITeTbHOCTD —
2. [lepeunciue U OXapaKTepU3yHTe TTPUHITUTIBI OpraHU3aIN

MAdpPKETHHI'OBbIX HCCJIeJIOBAHUU:

3. Yto coboil mpelcTaBisieT NepBAYHAS MapKeTUHroBas UHbOpMaIus, s
yero HeobxXo/IMMO ee aHAJIM3UPOBATh?

4, JlatiTe ornpepiesieHye MOHSATHIO KOHKYPeHTHasl cpefia

5. [TepeuniciiiTe, Ha Kakhe CEKTOPbI JeJUTCS PBIHOK MapKeTHHTOBOM
MHpOPMaIIUHU.

6. [lepeunciuTe cTagyy MpoBeJleHUs] MapKeTUHTOBOI'0 UCC/Ie/IOBaHUSI.

7. [To cratuctuke, TONBKO 4 % HEYIOBIETBOPEHHbIX TOTpeOUTeen

NpebSIBISIOT NpeTeH3ud. B kommanuio «lleCTUKU-TBIYMHKNY 3@ MPOIIEIINA IO
noctynuio 93 xanobbl. PaccuuraiiTe, CKOJIbKO MOTpeOuTesleld B AeHCTBUTEIbHOCTU
HeJIOBOJIbHBI IIPOTYKIINel TPeATpUSITHSI.

8. HaGJII-OI[eHI/Ie 3d IIOKYIIKdAMHU B MdI'd3WHEe «ABoCbKa B ropomexk» B oTgelie
IMPpOOOBOJILCTBEHHBIX TOBAPOB 1 yaca rmoka3sajuo CJIEI[YIOIHI/Ifl COCTaB IIOKYIIOK

ToBapwt
Yucno moBapob 6 | Ko3gPuuuenm
Mowynia Monoko | Xneo Clafc 2” 1‘14);:; T\ Conw noKynke, n d=1/(n-1)
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HpO&HBHHSHpYﬁTe IIOKYIIKHY, COCTaBbTe MATPUIy COBMECTHBLIX TIIOKYIIOK H

cIieyiariTe BBIBOJI.

3adanus dnsa ouenku copmupobannocmu komnemenuuu «OIIK-3»

1. PemapxemuHe c6a3aH c:

a) CHMXKAIONIAMCS CIIPOCOM;

6) BospacTarmomum cipocom;

B) Upe3aMepHBIM CIPOCOM.

Oméem: a

2. Onpedenume, 6 kakoe u3 HanpaBaeHuii MmapkemuH206b1x
uccnedoBanuii 6xo0um ycmanoBieHue emkocmu pulHKa:

a) U3ydyeHue TOBapa;

6) “3ydeHue pPbIHKA;

B) U3y4YeHHUe MOKyIaTeeun;

') U3y4eHue KOHKYPEeHTOB.

Om@em: 6

4. K cmumynupoBanuio cobima Mo}CHO omHecmu:

a) KOHKYPCBI C MOJJapKaMU;

6) OecrpourpshIlIHbIE JIOTEPeu;

B) 3aUeTHbIe KYIOHbI, CKUJIKU;

') BCe BbIlIeNepevynciieHHOoe.

Oméem: 2

5. Ykaxcume, kakas pexnama 0o/vKCHa ucnoavb3oBamecsi Ha cmaduu
HacovlueHUs poviHka moBapom gpupmot:

a) THpOPMATUBHAS;

6) nobyauTenbHas;

B) HAIIOMHHAIOIIAY;

') CpPaBHUTEJIbHAS.

Omé6em: 6

IIpumepbt 3a0anuii omKpbUMO20 MuUna

1. JaitTe onpeiesieHe IOHATUIO KOHBIOHKTYPA PbIHKA.
2. YTO OTHOCUTCS K MAPKEeTUHI'OBBIM UHCTPyMeHTaM?




3. [TepeuniciuTe OCHOBHBIE  CIIOCOOBI
VICCJIeIOBaHUSL.
4, CocTaBbTe peKJIaMHOe

IIpoBeJeHK

MAdpPKEeTHUHI'OBOI'O

0OBSIBIIEHUE 4 pa3MenleHrd Ha JOCKe

00bsiBIIeHNN « ABUTO» 110 TeMe «MapkeTUHroBbIe yciryTu». KomrdectBo 3HakoB - 200.
B Tabnuie npyBejleHa CTaTUCTHKA MIPOJIaXk aDOHEeMeHTOB B PpUTHEC-KI1y0
«O cropT-THI >XM3HB!» 3a rojl, HAYMHAsI C MOMeHTa OTKpPbITHS. PaccunTaiiTe ABM)KeHNe

5.

notpebutesieit u koabduiMeHT npuBep>xeHHOCTH. ClienanTe BbIBO/I.
YucsieHHOCTD nIoceTUTesier GUTHeC-KITyba

Yucio nocetutesneit Yucio
Yucro moiaHHbIX .
KJTy0a, OTKA3aBIIHUXCS noTpeburesnen o
[lepuonn | aboHEMEHTOB 3a [TpuBepskeHHOCTH Y
OT TIPOJIJIeHHsI KiTyba Ha KOHell
MeCSII], IIT.
aboHeMeHTa, 4eJl MecsIa, yel.
SHBapp 160 0
PeBpaib 200 0
Mapt 152 2
Arnipesnb 162 7
Mait 159 10
Hionb 160 10
Hronb 151 o)
ABrycr 138 11
CeHTs16pB 123 10
OxTs6pb 132 12
Hos6ps 167 60
Jlexabpb 120 15
CocTaBHTENh & 3l - E.IO. 3aBaybHIOK
(ﬁo;mncr—_,)
CocraBHTeINb % B.B. IlsiaryeBa

~ (mozrmce)
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