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Kon

Ne KonTposmpyembie pa3aeibl KOHTPOJIMPYeMOi HaumenoBanue

n/n (TeMbl) TMCHUTIMHBI KOMIIeTeHI UM (MJIu OLICHOYHOI0 CPeACTBA

ee 4acTH)

1 | IIpaBOBBIE OCHOBBI 3alIUTHI IIPAB KontposbHbIe BOIIPOCHI,
norpeduTenei CUTYallMOHHBIE 3a]1a4u

2 | IIpaBo noTpebuteneit Ha KontposbHbIe BOIIPOCHI,
o0ecreyeHne KayecTBa 1 CUTYallMOHHBIE 3a]1aun
6e301acHOCTH TOBapOB (padoT,
yeuyr)

3 | OTBETCTBEHHOCTh YUaCTHUKOB KonTposnbHbIE BOIIPOCH!,
OTHOLICHUH 110 3alllUTe IpaB CUTYallMOHHbIE 3a7auu
noTpeouTenei

4 | 3amura rpaB noTpeduTesneit npu KontposnbHbie BOMIPOCHI,
IpojiaXke TOBAPOB CUTYallMOHHBIE 3a]1a4un

5 | 3amura npaB notpeduTenei npu K2 KonTposnbHbIe BOIIPOCH!,
BBINIOJIHEHUH paboT (OKa3aHUU CUTYallMOHHbIE 3a7auu
yeIyr)

6 | 3amura npas noTpeduTENnei KoHTposabHbIe BOnpocCh!,
roCyJapCTBEHHBIMH OpraHaMH, CUTYallMOHHBIE 3a]1a4n
OpraHamMH MECTHOTO
caMmOyIipaBJIeHUs U
00IECTBEHHBIMU 00bEITMHEHUSIMU

7 | IIpaBuna mpoaaxu OTAEIbHBIX KoHTposbHbIE BOIPOCH!,
BUJIOB TOBapOB CUTYallMOHHbIE 3a7auu

8 | IlpaBmia oka3aHHs OTJEIBHBIX KoHTposbHbIE BOIPOCH!,

BUJIOB YCIIYT

CUTYalMOHHBIC 3a1a4N1




®I'bOY BO HoBocubupcknuii 'AY
Kadeapa rpakaanckoro u rpaxiaHcKoro npoueccyajbHoro npapa

KonTposmpyemblie pa3aeibl 4 TeMbl JUCHUILIUHBI

Pa3znen 1. O0mme nmosiokeHus 0 3alUTe MPaB MOTpeduTe e
Tema 1.1. [IpaBoBbIe 0OCHOBBI 321U THI IPAB NOTpedUTE el

KOHTpOJILHbIe BOITPOCHI:

1. 3aKOHOAATENbCTBO, PErYIMPYIOLIEe OTHOLICHHS B Cepe 3aluThl MpaB MOTPeOUTENei:
denepanbHOE U 3aKOHOIATENILCTBO CYObEeKTOB PD.

2. Ponb Konctutynuu PO B perynupoBaHuM paB NOTpeOUTENEH.

3. MexayHapoaHble 10ToBOpbl PD, comeprkaiiyre HOpMBI O 3alIUTE TPaB MOTPEOUTEIICH.

4. Tloa3akoHHBIE HOPMATHUBHO-IIPAaBOBBIE AKThI B c(epe 3amuThl MpaB MOTPEOUTEIEH.
CocTaB MpaBOBBIX OTHOIICHUMN, CKJIAJBIBAIOIIMXCS MPH peau3alliy, OXpaHe M 3alluTe MpaB
norpedurenei.

5. Cy0ObekTbl, 00beKThI OTHOIIEHUH. Copep:kaHne MPaBOOTHOIIEHUH B cpepe 3aluThl paB
norpedureneil (mpasa u 0013aHHOCTU CTOPOH).

CutyauuoHHbIe 3a1a4u:

1.Iloxynarens mnpuobpen B marazuHe «Mwup mebenn» mnpuxoxyro. [Ipum ycraHoBke
Mebenu B KBapTupe Obul oOHapyxeH Opak. [lokymarenb oOpaTwics K AMPEKTOPY Mara3uHa C
npoch00if 3aMeHHTh MeOellb Ha KadecTBEHHYI. PaOOTHMKM MarasuHa yIOBIICTBOPHIIN
MPETEH3HIO MOKYHaTeNs TOJIbKO yepe3 34 aHsl.

Kak cieagyer nocTynuth B 3TOH CUTyalluu OTPeOUTENO?

2.IlokynaTenp Ha CIEAYIOLIMM JE€Hb IOCJE IMOKYNKM KOPOOKM HIOKOJaJHBIX KOH(peT
oOpaTuiics B MarauH C TpeOOBaHMEM pACTOP)KEHHUS JIOrOBOpa KYIUIM-IIPOAAXH, MOCKOJIbKY
npuoOpeTeHHble KOH(EThI 0Ka3aluCh C MPOCPOUYEHHBIM CPOKOM TOJHOCTH M CTaJld JKECTKUMHU.
AJMMHHCTpaIMs MarasuHa OTKasaia MOKYMaTelio B YJOBISCTBOPEHUHU €ro TpeOOBaHMM, Tak Kak
OH HE IPEeIbSBUI KACCOBOT'O YeKa.

KTto npaB B nanHoit cutyauun?

Tema 1.2. IIpaBo norpeduTeeii Ha odecneyeHne KayecTBa H 0€30MACHOCTH TOBApOB
(pabot, ycayr)

KOHTpOJIbHI)Ie BOIIPOCHI:

1. KauectBo TOBapa, paboThl, yciayru. [loHaTHe OOBIYHO MpenbsABIsEMBbIX TpeOOBaHUM K
Ka4yecTBY TOBapa.

2. O0s13aHHOCTH TIPOAABIIA, OCYIIECTBISIONIETO MPEIMPUHUMATEIBCKYIO ESTEILHOCTD,
nepeaaTh MOKYMaTeo TOBap, COOTBETCTBYIOIINN 0053aTEIbHBIM TPEOOBAHUAM K €r0 Ka4eCTBY.

3. OO0s3aHHOCTh M3TOTOBUTENS, UCIOIHUTENS, MPOAaBLA B OOJIACTH YCTAHOBJICHHS CPOKa
CITY»OBI, CPOKa TOJHOCTH TOBapa (padoThl), a TAKKe TapaHTUHHOTO CPOKa Ha ToBap (padoTy).

4. Tlonstue 6ezonacHocTy ToBapa (padotsl, ycayru). [IpaBo morpeburens Ha 6€30MacHOCTh
ToBapa (paboTsl, ycyrn). [loHsITHE Bpeaa )KU3HH, 3I0POBBIO U UMYIIIECTBY MOTPEOUTEIIS.

5. CocraB nnpopmanmu 06 U3roTOBUTENE, UCTIONHUTENE, Mpojasie. [lonsaTre GpupmeHHOTO
HAaMMEHOBAHHUS IOPHINICCKOTO JIUIIA.



6. Uadopmaruss 0 MecTe HAXOXKICHHS U pPeXUMe padoThl IOPUIAMYECKOTO JIMIA.
Wudpopmanus o0 TOCYyJapCTBEHHOM pPErucTpalud HWHAWBUIYAJIBHOTO MpEeANpPUHUMATENS.
WNudopmanus o IULIEH3NH.

7. Uudopmarnuss o ToBapax, paboTax, yciayrax, 0OecHeuMBarolias BO3MOXHOCTb UX
NPaBUIBHOTO BHIOODA.

8. Llena goroBopa: mOHATHE, IpaBOBoe peryiaupoBaHue. OOmue u cHenuaIbHbIE
TpeOOBaHUS K COACPKAHUIO HHPOPMALIUH, TOBOAUMOM 710 OTPEOUTEICH.

CI/ITyaIIPIOHHLIe 3aJgavum:

1.IlokynaTenpHHUIa pemmniaa NpuoOpecTH MarHUTOGOH M OOpaTWiIach K MPOJABILY C
pocb00i 0 KOHCYJIBTALMU 110 BBIOOPY MOJENH, HO IIPOAABELl HE CMOI' KBAIM(UIIMPOBAHHO JaTh
KOHCYJIBTAIIHIO 110 TAHHOMY BOIIPOCY.

Uto nenarb B JAHHOU CUTYyaluu?

2 IlokynatenbHuna B OTAeNe MNap(rOMEpHO-KOCMETHYECKUX TOBAapOB MarasuHa
IIONIPOCHIIA IPOJABLA ITPOJATh €l KPEeM Ul HOpMalIbHOM KOoxH. [Iponasen nmopexkomenaoBaia en
OJIMH M3 BMJIOB MMIIOPTHOTO KpEMa, aHHOTALUs K KOTOpPOMY Oblla Ha aHIJIMICKOM S3BIKE.
OpHako mnpojasel; Obula yBEpeHa B HAa3HA4EHMHM KpeMa M IOKylKa cocrosuiack. [locne
HECKOJIbKUX JIHE MPUMEHEHMs KpeMa KoxXa CTaja OYeHb CyXOM M B HEKOTOPBbIX MeCTax Hadaja
MCITYHIUTHCA.

Kak BbI pacuienHuBaeTe JaHHYIO CUTYaluio?

Tema 1.3. OTBeTCTBEHHOCTH YYACTHHKOB OTHOLICHHWH MO 3amuTe IPaB
norpeoureJiei

KOHTpOJ’[bHLIC BOITPOCHI:

1. TloHATHE M BUIBI OTBETCTBEHHOCTH.

2. IlocnencTBus  HENpPEJCTABICHUS IOTPEOUTENI0  BO3MOXKHOCTH — HE3aMEUINTENIBHO
MOJIy4YUTh UH(POPMALIUIO O TOBape, paboTe, ycayre MpH 3aKII0UEHNH JOrOBOPA C U3TOTOBUTENIEM,
VCIIOJIHUTEIIEM, TIPOAABIIOM.

3. IlocnencTBus HeNpeACTaBIEHUS MOJHOM U JOCTOBEPHO MH(pOpMaIuu o0 TOBape, padbore,
yCIIyTe.

4. AGComIOTHasi OTBETCTBEHHOCTh IMPOJABLA, U3TOTOBUTEIIS, UCIIOJIHUTENS 32 IPUYMHEHUE
Bpe/ia )KU3HHU, 3[J0POBBIO WIIM UMYIIECTBY MOTPEOUTENS B CBSI3U C UCIIOJIB30BAHUEM MaTE€pHasIOB,
000py/I0BaHUsl, UHBIX CPE/CTB.

5. OTBETCTBEHHOCTh NPOZAABIA, W3TOTOBUTENS, WCIHOJHUTENS 3a HapyLIeHHE IIpaB
norpedurenei.

6. MMyiiecTBeHHass OTBETCTBEHHOCTh 3a BpEJ, NPUYMHEHHBIM BCIIEICTBUE HENOCTAaTKOB
TOBapa, paboThI, YCIYTH.

7. MopaJIbHBIN BpeJ: IOHATUE U KOMIICHCALUS.

8. HenelicTBUTENBHOCTh YCIOBHI JIOrOBOpa, YIIEMISIIOIIMX IIpaBa MOTpeOUTENEH.
CynebHas 3amura npaB NOTpeOUTENEH.

CuryalnuoHHbIE 32/1a4H:

1.B marazune «CoTtoBast cBsI3b» ObLI IPOJIaH COTOBBIN TeseoH «Nokia» ¢ rapaHTHIHBIM
cpokoM 12 wmecsmeB. B Teuenue rapanTHiiHOro cpoka Tenedon cinomancsa. Ilokymarens
oOparmics K MpojaBlly ¢ TpeOoBaHMeM 3aMeHbl TenedoHa Ha HOBbIA. [IpomaBeny oTkazaincs
BBITMOJHATH TPEOOBaHNE TOKYIIATENS U MPEJIOKIUIT CAENIaTh IKCIEPTU3Y B CEPBUCHOM IIEHTpE.

Kro mpas? OtBeT o6ocHyiiTe.



2 IToxynarens npuobpen 1 nexkadbps 2020r. 3MMHHE Carloru ¢ rapaHTHHHBIM cpokoM 30
nuerd. [lo wucTedyeHWHM TapaHTUHHOTO CpOKa B camorax ObUl OOHApY>KEeH CYIIECTBEHHBIN
HEJOCTaTOK, YCTAaHOBJICHHBIA JKcmepTu3o. [lokymarens oOparmics ¢ TpeboBaHMeM oOMeHa
carmor, HO TIOJyYHJI OTKa3.

Kro mpas? OtBet obocHyiiTe.

Pa3nea 2. 3amura oTae/bHBIX IPaB NOTpPeduTe el
Tema 2.1. 3amura npaB norpeduTeseil NpPU NMpoaax e TOBAPOB

KoHTposbHbIE BOIPOCHI:

1. IlocneacTBus mpoaXxu TOBApOB HEHAJIEKAILIETO KauecTRa.

2. IlpaBo moTpeduTeNns Ha MOJHOE BO3MEIIEHUE YOBITKOB, IPUUYMHEHHBIX €My BCJIECICTBHUE
POJaKU TOBapa HeHaAexamero kauecrsa. Cpoku BO3MEIIEHUS YOBITKOB.

3. [lonsitTue ¥ BUIBI HEAOCTAaTKOB TOBapoB. CpOKM MpeabsSBIEHUS TMOTPEOUTEIEM
TpeOOBaHUIl B OTHOILIEHUU HEJIOCTATKOB TOBApPOB.

4. YcTpaHeHHe HEAOCTaTKOB TOBapa W3rOTOBMUTEIEM, MPOJABLOM. 3aMeHa ToBapa
HEHA/IJIKAIIETr0 KayecTBa.

5. Cpoku yIOBIETBOPEHUS OTJICIBHBIX TPEOOBAHUH MTOTPEOUTEIIS.

6. OTBETCTBEHHOCTh MPOJAABIA, U3TOTOBUTENSI 3a MPOCPOYKY BBIMOIHEHUS TpeOOBaHUN
noTpeouTens.

7. Pacuetsl ¢ moTpeOuTesieM B ciaydyae MpuoOpEeTeHHsI UM TOBapa HEHAJUIeKAIIeT0 KauecTBa.
ITpaBo notpedurens Ha OOMEH TOBapOB Ha/JIEKAILEr0 KayecTBa.

CuryauuoHHbIe 3a1a4n:

1.Ilpu npuobpereHnn meOenM MOKYIATEJIeM TOProBO€ IMPEANPUSATHE HE YCTAaHOBHIIO
rapaHTUHHBINA cpok. [IpaBoMepHO 11 3TO, U Kakue TpeOoBaHUs MOTPEOUTENh MOXKET MPEIbIBUTD
B JJAHHOM CJIy4ae K TOProBOW OpraHu3aluu?

2. ToproBoe NpeANpHUATHE OCYLIECTBISAET OECIIATHYIO [OCTaBKy MeOenu B Ipenenax
ropoga. OgHako MeHekep GUupMbI IpU 0POPMIICHUH TOKYMEHTOB IO JIOCTaBKE 0OBSABUI, YTO B
Clly4ae OTCYTCTBUS JIU(PTa MOKYIMATEI0 MPUIETCS OIUIATUTD KAkl ATaXK O IbEMa.

3aKperuIeHo JIM B IPaBUJIaX MOHATHE «IOCTaBKa»?

Tema 2.2. 3ammTa npaB norpeduTe el NPH BHINOJIHEHUH PadoT (0Ka3aHUM YCJIYT)
KoHnTpoJibHbIE BONIPOCHI:

1. IonsTHe pabOTHI U YCIYTH, UX COOTHOILICHHE.

2. Cpoku BBINONHEHUS padoT (0OKa3aHUs yCIyT), MOCIEICTBUS HAPYILIEHUS CPOKOB.

3. IlpaBa motrpebuTeneii npu OOHAPYKEHUU HEJOCTATKOB BBIOJHEHHOM pPabOTHI
(OKa3aHHOM YCITYTH), CPOKH YCTPAHEHHUS HEIOCTATKOB.

4. IlpaBo moTpeOHUTENs] Ha PACTOp)KEHHE JIOrOBOpa O BBHIMOJIHEHUH paboTel. CMera Ha
BBITIOJTHEHHE PaOOTHI.

5. BeimonHeHnue paOoThl M3 MaTepHaOB M3TOTOBUTENS, M3 MAaTepUaloB MOTPeOUTENs.
[Topsiiok pacyeToB 3a BHITIOJIHEHHYIO pa0b0Ty (OKa3aHHYIO YCIIYTY).

CuryanuoHHbIE 32/1a4H:

1.Ilokynarenem Obuia mpuoOpereHa KypTka mis pebenka. [lo ucreyenun 10 nHelt ee
OoOMEHsITM Ha KypTKy OoJblero pazmepa. Uepes 7 aHel MoKymarenb Mokesian oOMEHSTh ee Ha



KypTKy npyroro ¢acoHa. ToproBoe mpeanpusITHe OTKa3alo B OOMEHE, CChUIasCh Ha TO, YTO
YCTaHOBJICHHBIA I oOMeHa cpok (14 mHeit ¢ MomeHTa MOKymku) mpormien. [IpaBoMepHsl u
JecTBUS TpoAaBa’?

2.B kyrmieHHON BHUaeokaMepe oOHapyxeHbl AeeKThl. B MarasuHe OTKa3aiuch MPUHSTH
3asBJICHUE O 3aMeHe JIMOO PacTOPKEHHWU JOroBOpa KYIUIM-MIPOJAXXU U BO3Bpare JACHEr Oe3
3aKJIFOYCHHS SKCIICPTHU3BIL.

O6ocHoBaHbl M JeHCTBUS pabOTHUKOB MarasuHa? Eciau na, KTO JOMKEH HPOBOAMTH
skcnepTudy? Kak Bce-Taku BpyduTh 3asiBJICHUE?

Tema 2.3. 3ammTa npas norpeduTesieil rocy1apcTBeHHbIMH OPraHAMM, OPraHAMH
MECTHOI'0 CAMOYIIPABJICHUS 1 0011eCTBEHHbIMHU 00beIMHEHUSAMHU

KoHTpoJibHbIE BOPOCHI:

1. CyuHocTh U coJiepKaHue TOCYAapCTBEHHOM 3allUThI IpaB OTpeduTenei.

2. Craryc u momHomouusi DenepanbHON CiIyXObl 1O Hag30py B chepe 3amuThl TpaB
notpeduTenei u 61aromnoyIyyus yenoBexa.

3. CraTyc U MOJIHOMOYHSI OPraHOB HCIIOJIHUTEJIBHOMN BJIACTH, OCYIIECTBISIOUIUX KOHTPOJIb
3a Ka4eCTBOM M 0€30IaCHOCTHIO TOBApPOB, PA0OT, YCIYT.

4. ®opMbl pearnpoBaHMsi OPraHOB rOCYAapCTBEHHOM BJIACTH, OCYIIECTBISIOUIMX KOHTPOJIb
3a Ka4eCTBOM U 0€30IaCHOCTHIO TOBAPOB, Pa0OT, YCIYT.

5. Ocy1ecTBIEHNE 3aIUTHI IPaB OTPEOUTENIEH OpraHaMyi MECTHOI'O CaMOYIIPABJICHUS.

6. [IpaBoBoii cTaTyc OOILIECTBEHHBIX OOBEAMHEHUN MOTpeduTeneil (MX accolHaluid,
COIO30B).

7. 3amura MHTEPECOB HEOIpEeNIEHHOro Kpyra mnorpebureneil. Vicku o 3amuTe npas
norpedurenei.

CuryalnuoHHbIE 32/1a4U:

1.B kymnieHHON cTHpanbHON aBTOMaTHYECKOW MallliHEe MpoTeKkaeT 0ak. ['apaHTUHHBINA CPOK
elle He UcTeK. B MacTepckoil MpeuIoKuiIn AJIMTENBHBIN PEMOHT B T€UEHUE Mecsla. B marasune
OTKa3aJIMCh 3aMEHUTh MAlllMHY, COCIABLINCh Ha nocTaHosieHue [IpasurensctBa PO ot 13.05.97
Ne 000.

[TpaBoMepHs! 11 neiicTBus npoaasna? Kakue ectb npaBa B JaHHONH KOHKPETHOM CUTYalUH Y
norpedurens?

2.Ha pacnpogaxke nmpuoOpeTeHbl 3uMHHE MOjieNbHble canoru. Ha ueke mocraBieH mTami
«O0OMeHy U BO3BpaTy He HOJUIEKHUT». B mepByro ke Heleno oOHapyXuics AedeKT - oToluia
MIOJIOIIIBA HA OJTHOM CalloTe.

MO>KHO 1T C y4eTOM MMEIOIIErocs UITaMIIa Ha YeKe MPEAbIBUTH IPETEH3UH 110 Ka4eCcTBY?

Tema 2.4. [IpaBuiia npoaaxu 0TAeJbHbIX BUA0B TOBAPOB
KoHTpoJibHBIE BONIPOCHI:

1. Iopsanox yTBep:kIeHUs IPaBUII IPOAAKU OTJENbHBIX BUJIOB TOBAPOB.

2. IlpaBuia paboThl IPEANPUATHS POSHUYHON TOPTOBIIH.

3. IIpaBuia TOProBiIM HA ONTOBOM IPOJAOBOJIBECTBEHHOM PBIHKE.

4. OcoOEHHOCTH MPOJAXKU M3AETHA U3 JParoleHHBIX METAJUIOB M JAPAaroleHHBIX KaMHEH.
Oco0eHHOCTH MPOJaKH TEXHUUECKU CI0KHBIX TOBAPOB OBITOBOTO Ha3HAUEHHUSI.

5. OcobeHHOCTH MPOJIAXKH OPYXKHSI U TATPOHOB K HEMY.



6. OcobeHHOCTH MPOJIAXKK )KUBOTHBIX U pacTeHuil. [IpaBuia mpoaaxu MHBIX TOBApOB.
CuryauuoHHbIe 3a1a4H:

1.Bbe1 npuoOperaere OmieT Ha MEXIyrOPOJHHUI aBTOOYCHBIN peiic. CTOMMOCTh Ipoe3aa 110
MyHKTa Ha3HadeHus cocTaBisier 200 pyoseii. Ha kacce aBToBok3ana ¢ Bac 6epyt 210 py0Oieid,
Ha Bai pe3oHHBII BOIIPOC O MOBBIICHUM LIEHBI Kaccup nosicHsieT, yTo 10 pyosneit ¢ Bac B3siu
3a CTpaxOBaHME OT HECYACTHOTO CIIyyas.

OO6ocHOBaTh 3aKOHHOCTH (WJIM HE3aKOHHOCTB) ACUCTBUH Kaccupa.

2.16 Hos0pst Urnaros ILII. kynun B yHuBepMare KOCTIOM U OOTHHKH, MPEIBAPUTEIBHO UX
NpUMEpPUB M BHHUMATEIbHO ocMoOTpeB. IIpuas momoit WMraatos ILII. cHOBa crtanm mpumepsTh
KOCTIOM, HO ()acOH M paclBETKa KOCTIOMa eMy He MOHPaBHIUCH. [10COBETOBABIINCH C OTILIOM,
Urnator ILII. pemmn oOMEHATh KOCTIOM B Oippkaimryto nstHuiy, 21 Hos0ps. Koctiom o
Oonpire He HaneBan. 20 HOSOPs, BO3Bpaasch ¢ paboThl, ITHATOB CIIOTKHYJICSA Ha JIECTHHIIC, a
MOTOM OOHApYKWJI, YTO HAa OJHOM OOTHHKE Y HOCKA OTpbIBaeTcs mojoiBa. 21 HosOpsa Mruaros
npumién B yHHBEpMAar U MoTpedoBas OOMEHSTh KOCTIOM, a 3a OOTHHKH BO3BPAaTHTH JCHBIH.
AIMUHUCTpaIUsl MarasuHa OOMEHTh KOCTIOM OTKa3allaCh, CChUIAACh HA TO, YTO KOCTIOM BIIOJIHE
O0OPOKAYECTBEHHBIH, COOTBETCTBYIOIIETO pa3Mepa U HUKAKUX CEPbE3HBIX MPUYHH 1 OOMEHa
HeT. YTo kacaercs OOTMHOK, TO aAMHUHHUCTPAIMs COTJacUiIach MPUHATH UX 00paTHO, HO JIUIIb B
00MEH Ha JIpyTylo mapy.

Nmeet mu UruatoB npaBo Ha 0OMEH KOCTIOMA U BO3BpaT OOTHHOK?

Kakue npaBa umeer nokynaresb B ciiydae 0OHapyKEHHsI HEJOCTaTKOB ToBapa?

Kakas OTBETCTBEHHOCTh MOXET OBITh BO3JIOXKEHa Ha yHHBEpMar B  cllydae
HEYyJI0BJIETBOpEeHUs TpeOoBaHuil Mirnatosa?

Tema 2.5. IlpaBuia okazaHusi OTAeIbHBIX BUI0B YCJIYT
KoHnTpoJsbHbIe BONpPOCHI:

[IpaBuiia okazaHus ycayr oOLIECTBEHHOTO TUTaHMSL.

IIpaBuina npenocraBiaeHuss KOMMYHAIbHBIX YCIYT.

[IpaBuna npenocTaBiaeHus TOCTHHUYHBIX yCIyr B Pocculickon @enepanuu.
[IpaBuina 6pITOBOTO OOCTYXKMBaHUS HaceneHus B PO.

IIpaBuia okazaHus yCIyr IO IEPEBO3KE MACCa)KUPOB, IPYy30B, Oaraxa.

IIpaBuna npenocTaBiIeHUs MIATHBIX MEJUIUHCKUX YCIIYT HACEIIEHUIO.

[IpaBuiia mpeocTaBieHus: yCayT MO BBIBO3Y TBEPABIX U KUAKUX OBITOBBIX OTXOJIOB.

Nk wh =

CuryalnuoHHbIE 32/1a4U:

1.Vausepmar mnpoman Emucey H.H. mmanmno ¢ 00s3aTeabCTBOM JIOCTAaBUTH €r0 Ha
KBapTUpY moKymnarend. [Ipm mepeBo3ke NHAaHUHO TMOMANO TMOJ CHIBHBIA JOXAb M OBUIO
ucnopyeHo. [lokynarens oTkazajicsi NPUHATH MHAHUHO M MOTPEOOBaJ BO3BPATUTH €MY JCHBIU
WM JOCTaBUTb JPYroM, HCIIpaBICHHbIM HMHCTpyMeHT. Ha cBoE 3asBnenue Emmcees H.H.
MOJy4Yns OT aJMUHHUCTPALUK OTBET, B KOTOPOM YKa3bIBaJOCh, YTO IOKYyMHaTelb, BHIOpaB B
MarasuHe MMaHUHO U YIJIATHB 3a HEro JIEHbIU, CTAJl €0 COOCTBEHHUKOM U TIOATOMY CaM JOJKEH
HECTH IOCJENCTBUS MTOPYM MHCTPYMEHTA OT CIy4YalHBIX NMPUYMH. B MogaHHOM B Cya MCKOBOM
3asBiIeHUN EnnceeB IMpOCHII B3BICKAaTh C Mara3uHa B €ro II0Jb3y CTOMMOCTb IHMAHUHO WIIU
00s3aTh Mara3uH JOCTaBUTh JAPYroe MUaHUHO, T.K. CBOM 00S3aHHOCTH IO JOTOBOPY MarazuH Mor
CYMTaTh BBINOJHEHHBIMU JIMIIb C MOMEHTA HaJJIEkKale JOCTaBKM BEIIM Ha KBapTUDY.
YHuBEpMar co CBoei CTOPOHBI TPocHII cyl 00s3aTh EnnceeBa mpuHATH KyIIJICHHOE UM MTHAHUHO.



B kakoil MoOMEHT y moKymaTtesdss MO JOTOBOPY KYIUIM-MPOJAXKW BO3HUKAET IIPABO
COOCTBEHHOCTH Ha TOBap?

MOXXHO 7M CYUTAaTh Mara3uH UCIHOJHUBIINM OOS3aHHOCTh [0 Ieperade ToBapa
MOKYIaTeo?

Kakue TpeboBanus EneceeB MOXKeT pebsiBUTh YHUBEpMAry?

Kakue wmepbl OTBETCTBEHHOCTH MOTYT OBITh TNPUMEHEHbl K MarasuHy B cllydae
HEYIOBJIETBOPEHUS] TPeOOBAaHUI MOTPEOHTENs; B Cllydyae HECBOCBPEMEHHOTO YJOBJIETBOPEHUS
TpeboBaHuil mOTpeOUTENS?

2. 4 anpensa 2001 r. IllykuHa xKymwia Ha pacnpojaxe B marasune «MexoBas cUMGPOHUS»
mry0y M3 Mexa MEKCHMKAaHCKOro TymkaHa. B nmexabpe Toro sxe roga ll[ykuHa BmepBble Hajena
myO0y 1 oOHapyXujia MHTCHCHUBHOE BhIMajgeHue Mexa. 29 nekabps 2001 r. ona oOparuiace B
MarasuH ¢ TpeOOBaHHEM O 3aMeHe MPUOOPETEHHOH €10 MIyObl Ha IIy0y U3 IaHxaickoro Oapca.
AJIMUHUCTpAaTOp Mara3uHa ¢ IIOHUMaHHEM OTHeccsl K ee MmpoljemMe M IMOPEeKOMEHI0Ball
o0paTUTbCsl Ui €€ pELIEHUs I0CiI€ HOBOrOJHUX mpa3saHukoB. Oxnako 2 sHBaps 2002 r.
[IlykuHa OblIa BBIHY)KJIEHA CPOYHO YyeXaTh BMECT€ CO CBOUM MYXEM B 3apyOexHYIO
KOMaHIUPOBKY. BepHyBmmch u3-3a rpanunbsl B aBrycte 2003 1., oHa BHOBb OOpaTHiach ¢
COOTBETCTBYIOIIMM MUCbMEHHBIM TPeOOBaHHEM K Mara3uHy, HO OTBETa HE MOTy4YHIIa.

15 auBaps 2004 r. lllykuHa npexbsiBuia B CyJ UCK O PaCTOPXKEHUHU JIOTOBOPA U B3bICKAHUU
C Mara3uHa yIJIA4eHHOH 3a 1yOy LEHBI, a TakkKe yIuiare mpeaycMoTpeHHoil 3akoHom PD «O
3allUTe MPaB MOTPeOUTENEH» HEYCTONKH U KOMIICHCAIIMU TPUUYMHEHHOTO MOPAJIbHOTO BpE/a.

[IpencraBuTens Mara3uHa BO3pakal MPOTUB YIOBIETBOpeHUs Tpeboanuii I[ykuHOI,
IIOCKOJIbKY: a) Ha TOBaphl, IPUOOpETEHHbIE HA PACHpPOAAKE, COOTBETCTBYIOLIUE IOJIOXKEHUS
3aKkoHa HE pacHpOCTpaHAIOTCS; O) rapaHTuUiHBIM Ccpok (3 Mecsila), yCTaHOBJICHHBIN
M3TOTOBUTEJIEM TOBapa, yke AaBHO ucTek; B) lLlykuHoi mporylieH U ycTaHOBJICHHBIN CT. 477
'K P® cpok uckoBOH AaBHOCTHU MO COOTBETCTBYIOIIUM TPEOOBAHUSIM.

OO6ocHOBaHbBI JTU BO3paKEHUsI Marazuna’?

IIpumepHbIii IepeyeHb BONPOCOB I MOATOTOBKHU K 3a4eTy
no pucuumninHe «Ilorpedurennckoe npaso»

1. 3aKoHOAATENBCTBO, PETYIMPYIOIIEe OTHOIICHHUS B cdepe 3alluThl MpaB MOTpeOUTENEil:
(benepanbHOE U 3aKOHOJIATENIBCTBO CyObEeKTOB PD.

2. Ponb Koncturynuu PO B perynupoBanuu rnpaB noTpeOUTENe.

MesxayHapoiHble 10r0Bopbl PD, conepxkaliiiie HOpMbI O 3alIUTe IPaB NOTPEOUTEEH.

4. Ilon3akoHHBIE HOPMATHUBHO-IIPABOBBIE aKThl B cepe 3amuThl npas norpedoureneil. Cocras
IPAaBOBBIX OTHOIIEHWH, CKJIQJBIBAIOIIMXCS MpPU pealn3allid, OXpaHe M 3alluTe IpaB
norpedurenei.

5. CyObekTbl, 00beKTHl OTHOIIEHUH. CopepikaHue MPaBOOTHOIIEHHH B cdepe 3amuThl MpaB
notpebdureneil (mpasa u 0013aHHOCTU CTOPOH).

6. KauectBo TOBapa, pabotsl, ycnyru. [loHsTHE OOBIYHO MpenbABIAEMBIX TpPeOOBaHMH K
KauyecTBY TOBapa.

7. OOs3aHHOCTh MPOJABLIA, OCYIIECTBISAIOUIETO MPEANPUHUMATEIBCKYIO JESITEIbHOCTD,
nepeaarh IMOKYIMAaTeal0 TOBap, COOTBETCTBYIOIIMI 00s3aTeNbHBIM TPEeOOBAaHUSIM K €ro
Ka4yecTBY.

8. OO0sA3aHHOCTH M3rOTOBUTENS, HCIOIHUTENS, MpoJaBlia B 00JacTH YCTAHOBJIEHHS CpOKa
CIIy’)KOBI, CpOKa TOIHOCTH ToBapa (paboThl), a TaKKe TapaHTUHHOIO CpOKa Ha TOBap
(pabory).

9. [Tlonsarue GezomacHocTu ToBapa (pabotel, yciayru). [IpaBo moTpeburens Ha 6€30MaCHOCTh
ToBapa (paboTsl, ycyrn). [loHsTHE Bpeaa )KU3HU, 3I0POBBIO U UMYIIECTBY MOTPEOUTEIIS.
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25.
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31.
32.
33.

34.
35.

36.

37.

CocrtaB nHpopmanu 00 HW3roTOBUTENE, WCHOJHMUTENE, npoaaBle. [lonsaTue GupmeHHOrO
HalMEHOBAaHUS IOPUINYECKOT0 JIUIIA.

WNudopmanus o MecTe HaXOXKIEHHUS U pexxuMe paboThl opuandeckoro auma. Muadopmarus
0 TOCYAAapCTBEHHOM perucTpaluy MHIMBUAYAJIbHOrO npeanpuHuMmarens. Mudopmanus o
JULCH3UU.

Nudpopmanus o ToBapax, paboTax, yciayrax, oOeclneyuBaromas BO3MOXXHOCTb HX
PaBUIBHOTO BHIOOpA.

Ilena noroBopa: NoHATHE, IPABOBOE peryaupoBanue. O0Lue U crieuaibHble TpeOOBaHUS K
CoJIepKaHuI0 MH(OPMAIIUHU, JOBOJAUMOU 10 TOTPEOUTENICH.

[ToHsATHE U BUBI OTBETCTBEHHOCTH.

[TocneacTBusl HENPEICTaBICHUSI TOTPEOUTENIO0 BO3MOXKHOCTH HE3aMEIIUTENIBHO MOJIYYUTh
uHpOpMaLMI0 O TOBape, paboTe, yciayre MpH 3aKJIIOYEHHUU J0roBopa € HM3rOTOBUTENEM,
UCIIOJIHUTEIIEM, IIPOAABLIOM.

[TocnencTBust HenpeACTaBICHUs MOJIHOM M JOCTOBEPHOH MH(popManuu o ToBape, padore,
ycIyre.

AOGconoTHas OTBETCTBEHHOCTh IPOJABLA, U3TOTOBUTEJNSA, WUCHOJHMUTENS 3a MPUYUHEHHE
Bpe/la JKU3HH, 3JI0POBBIO WJIM HMMYIIECTBY IMOTPEOUTENs] B CBSI3U C HCIIOJIB30BAHUEM
MaTepHaIoB, 000PYJOBaHUS, UHBIX CPEJICTB.

OTBETCTBEHHOCTh  MpPOJAaBLA, M3rOTOBUTENS, UCIHOJHUTENsS 3a HapylleHHE IpaB
noTpeouTenei.

HmyiiecTBeHHas: OTBETCTBEHHOCTh 3a Bped, NPUYMHEHHBIH BCIEJICTBUE HEJOCTATKOB
TOBapa, paboThl, YCIYTH.

MopasibHbIN Bpe/l: HOHATHE U KOMIICHCALUS.

HenelcTBUTENBHOCTD YCIOBUIM JIOrOBOpPA, YIIEMISIOIIUX IpaBa notpedureneil. CyneOHast
3aluTa NpaB NoTpedouTese.

[TocnencTust MpoAakKu TOBApPOB HEHAAJISKAIIIETO KayecTBa.

[IpaBo moTpeduTeNs Ha IMOJHOE BO3MENICHHE YOBITKOB, MPUYMHEHHBIX €MY BCJIECICTBHUE
IPO/IaXKH TOBapa HeHaAJexallero kauectsa. Cpoku BO3MEIIEHUsT YOBITKOB.

[TonsiTvie U BUABI HEOCTATKOB TOBapoB. CPOKM MpeIbsABICHUS MOTpeOuTeeM TpeOOBaHUM
B OTHOILLIECHUU HEI0CTATKOB TOBApOB.

VYcTpaHeHHe  HEJAOCTAaTKOB TOBapa M3TOTOBUTENEM, MPOJABIOM. 3aMeHa ToBapa
HEHaJIeXkaIlero KauecTna.

Cpoxu yIOBIIETBOPEHUS OT/ACIBbHBIX TPeOOBaHUHN TOTPEOUTENS.

OTBETCTBEHHOCTh MpPOJABIA, M3TOTOBUTENS 3a MPOCPOUYKY BBITOJHEHHUS TpeOOBaHUIA
norpeourens.

PacueTsl ¢ moTpebuteneM B ciiyyae MpUOOpPETEHUs UM TOBapa HEHaJUIeXkalllero KayecTBa.
[TpaBo motpedurens Ha 0OOMEH TOBapOB Ha/AJIEKAIEr0 KayecTBa.

[TonsiTHE pabOTHI U YCIAYTH, UX COOTHOIIEHHE.

Cpoxu BbINONIHEHUS paboT (0OKa3aHUs yCIyT), IOCIEICTBUS HAPYILIEHUSI CPOKOB.

[IpaBa moTtpeduteneit nmpu OOHAPYKEHUU HEJOCTATKOB BBIOJHEHHOH pabOTHI (OKa3aHHOMN
YCIIyTH), CPOKU YCTPAHEHUS HEJJOCTATKOB.

[IpaBo moTpeOuTeNss Ha pPACTOP)KEHUE JOTOBOpPAa O BBIMOJHEHHMH paboTel. Cmera Ha
BBITIOJTHEHHUE PaOOTHI.

BoimonHenune paGoThl M3 MarepuajioB HW3TOTOBHUTENS, W3 MaTepHajoB IMOTPEOUTENs.
[Topsiiok pacyeToB 3a BHITIOJIHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY).

CymHOCTh U coJiepKaHue TOCYJapCTBEHHOM 3alllUThI IpaB MOTpeduTeei.

Craryc u nomHomoumnsi denepanbHoi ciayxkObl MO HaA30py B cdepe 3amuThl MpaB
notpeduTeNnei u 6Iaromnoydus yenoBexa.

Craryc ¥ MOJIHOMOYUSI OPTraHOB HCIIOJIHUTEIBHOW BJIACTH, OCYHIECTBIISIOMINX KOHTPOJIb 3a
Ka4ecTBOM U 0€30I1aCHOCTBIO TOBApOB, PabOT, YCIYT.

@DopMBbI pearupoBaHus OpraHOB FOCYAAPCTBEHHON BIIACTH, OCYHIECTBIIAIOIIMX KOHTPOJb 3a
Ka4ecTBOM U 0€30I1aCHOCTBIO TOBApOB, PabOT, YCIYT.



38. OcyuiecTBieHHE 3aIUTHI IPaB NOTPEOUTENEH OpraHaMu MECTHOT'O CaMOYIIPaBIICHHSL.

39. IlpaBoBoii cTaTyc 00ILIECTBEHHBIX 00bEeIMHEHUI MOTpeduTeNnel (MX accouualuii, CO30B).

40. 3amuTa WHTEPECOB HEOMPEICIIEHHOTO Kpyra moTpebuteneit. Mcku o 3ammuTe mpaB
noTpeoduTene.

41. Ilopsanok yTBep:KAEHHUS MPaBUJl POAAYKU OTIEIBHBIX BUJOB TOBAPOB.

42. TlpaBwiia paboOThI MPEANPUATHS POSHUIHOU TOPTOBIIH.

43. IIpaBuiia TOProBiIM Ha ONTOBOM IPOJOBOJILCTBEHHOM PBIHKE.

44. OCcOOEHHOCTH TPOJAKU HM3JEIUN W3 JParoleHHbIX METAUIOB M JParolleHHBIX KaMHEH.
Oco0eHHOCTH TPOJaKU TEXHUUYECKHU CIIOKHBIX TOBAPOB OBITOBOI'O HA3HAYEHUS.

45. Oco0eHHOCTH MPOJAKH OPY>KUS U MTATPOHOB K HEMY.

46. OcoOeHHOCTH IIPOJAXKH KUBOTHBIX U pacTeHul. [IpaBuia npogaxu HHBIX TOBapOB.

47. TlpaBuiia oKa3aHUs yCIyT OOIIECTBEHHOTO MTUTAHUSI.

48. IlpaBuiia npeoCTaBIECHUS KOMMYHAIbHBIX YCIIYT.

49. TlpaBuia npeaocTaBlIeHUsI TOCTUHUYHBIX ycayr B Poccuiickoit @enepannu.

50. IIpaBuna ObITOBOTO OOCITYKMBaHUS HaceneHus B PO.

51. IlpaBuna okazaHHUs YCIYT IO IEPEBO3KE MACCAKUPOB, TPY30B, Oaraxa.

52. IlpaBuna npenocTaBieHUs INIATHBIX MEIULUHCKUX YCIIYT HACEJIEHHUIO.

53. IlpaBuna npegocTaBiICHUs YCIYT M0 BBIBO3Y TBEPBIX U )KUIKUX OBITOBBIX OTXOIOB.

3ader cnaercs B hopme cobece0BaHuUs.

KOHTpOJII/IpleIHI/Ie MaTepuaJbl AJA aTTECTAUMA 110 JTUCHUIIJINHE

OBIIUE TPEEOBAHUS 110 KOHTPOJILHOM PABOTE

KontponbHast paGota BBICTYHAeT OJHUM W3 Ba)XHEHIIMX BHUJOB y4yeOHOro mpolecca U
MOKAa3bIBA€T T'OTOBHOCTh CTY/AEHTA pellaThb TEOPETUYECKHE U IMPaKTUYECKUE 3aJauu B cdepe
NoTpeOUTENbCKOro perynupoBanus. KoHTponbHas paboTa BBIMONHAETCS CTYACHTAaMH OYHOMN
¢dopMbl  00ydyeHuss HoOBOCHMOMPCKOrO TOCYIapCTBEHHOI'O arpapHOro yHHUBEpPCUTETa B
COOTBETCTBUM C y4EOHBIMU IJIAHAMH.

KontposnbHast pabora mo gucnumiuHe «lloTpedurenbckoe mHpaBo» COCTOMT M3 JBYX
TEOPETUYECKUX BOIIPOCOB U PELIECHUS OJTHOM MPAKTUUECKON 3aJauH.

PaGora BbImonHSETCS Ha KoMIbloTepe Ha juctax ¢opmara A 4., mpudt Times New
Roman, mexctpounsiii uarepsan 1,5. C 1eBoil cTOPOHBI HEOOXOIUMO OCTABIATH TMOJIA JJIS
3aMeuyaHuil NpernoiaBares, a B KOHIE padoThl — | cTpaHUIly ISl pEeLEH3HH.

B xonTponbHON paboTe yka3blBaeTcs Ha3BaHUE BOIPOCAa U JAETCA YETKHM, KOHKPETHBIN
oTBeT Ha Hero. OTBET Ha TEOPETHUYECKUH BONPOC JOJDKEH II0Ka3aTb 3HAHHUE CTYIAEHTOM HE
TOJIbKO OCHOBHOH, HO M JIONOJHUTEIBHON  JIUTEpaTypbl, a TaKXKe 3HAaHUE OCHOBHBIX
HOPMAaTHBHBIX NPAaBOBBIX aKTOB, PETYIHUPYIOLUINX paccMaTpUBaeMble B paboTe MPaBOOTHOIIECHHUS.

Pemenne 3amaun TOJDKHO COIMPOBOXKAATHCA apryMEHTaMH, C yKa3aHHEM KOHKPETHOTO
IIyHKTA, YaCTH, CTaTbl KOHKPETHOTO HOPMATHUBHOI'O aKTa.

B koHIle KOHTpOJIBHON paboThl MpUBOAUTCS Oubnnorpadpuyeckuii cnucok. HeoOxomumo
yKa3aTh TOYHOE HAaUMEHOBAHME aKTa, BUJ JOKYMEHTA, NaTy NPUHATHS, HOMEP aKTa, MICTOYHHK
opuIMaTbHON MyONUKalMK, JAaTy TMOCIeIHEH peJakUWd WIM [OCIEIHUX HW3MEHEHUH U
JIOTIOJIHEHUH. 3aTeM YyKa3bIBAaeTCsl MCIOJIb3yeMasl JIMTEpaTypa, CTaBUTCS JaTa U IOAINHKCH
CTYyJICHTA.

BrimonHeHHas KOHTposibHas pa0oTa  MpeAacTaBiseTcs Ha Kadeapy TpakAaHCKOTO H
IrPaXXAAHCKOTO  TpOIleCCyalbHOTO  TpaBa, JuId TPOBEPKH €€  MpernojaBaTesieM, 0
9K3aMEHALIMOHHON CECCHUM.

He 3aurennas KkoHTposbHas paboTa  BO3BpallaeTcs CTYAEHTY Ha aopaboTky. Ha
MOBTOPHYIO TMPOBEPKY padoTa MPEACTaBISETCd C NEPBOHAYAIBLHOW OTPELEH3UPOBAHHON He
3a4TEHHON PabOTOM U ¢ JOpabOTAaHHBIM MAaTEPUATIOM.
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CryneHTbl, MOMyYUBIIKE 3a4€T 10 KOHTPOJIbHOW paboTe, 3alUIIAIOT €€ B TOPSIAKE YCTHOM
Oecenpl ¢ nmpenoaasareneM. CTyIEHTHI, CBOEBPEMEHHO HE CIABIIME KOHTPOJbHBIE pabOThI, K
3a4eTy HE JOIyCKAKTCs.

KoHntponbHas pabora BBINOJHSETCA MO BapuaHTaM. BbIOOp BapuaHTa KOHTPOJIBHOM
paboThI MPOM3BOAUTCS UCXO/S U3 HAYaJIbHOM OYKBBI (haMHUIIMU CTY/ICHTA.

Bapuanm 1 BBIIONHAIOT CTYAEHTHI, JaMUIIMK KOTOPBIX HAaUMHAKOTCS ¢ OyKBbI A 10 OykBbI /1.
Bapuanm 2 BBIIONHAIOT CTYACHTHI, (aMUIMH KOTOPBIX HaunHatoTcs ¢ OykBbl E 10 OykBeI K.
Bapuanm 3 BBINONHAIOT CTYAEHTHI, (aMUIMU KOTOPBIX HaunHatOTCs ¢ OykBbl M 10 OykBbI T.
Bapuanm 4 BBIIONHAIOT CTYACHTHI, PaMUIIMH KOTOPBIX HAUMHAIOTCS ¢ OYKBBI Y 10 OyKBBI S1.

3ajaHusi KOHTPOJIbHOH padoThI
Bapuanr 1.
PackpoiiTe TeopeTuyecKue BONPOCHI.

1.CyOnexTsl, 00beKThI OTHOIIEHUH. CoepkaHie MPaBOOTHOLICHUH B cepe 3aIuThl IpaB
noTpeduTenei (mpaBa U 0053aHHOCTH CTOPOH).
2.KadgecTtBo TOBapa, paboTsl, yciayru. [ToHsATHE OOBIYHO IPEIBABISEMBIX TPEOOBAHUH K
KauyecTBY TOBapa.

Pemure 3apauy.

B roBenupHOM MarasuHe JieByIlIKa Kynuia 30510Toi Opaciier. Koraa noma oHa crana ero
IpUMEpPATh, OpacieT pa3oOMUIICs, a BHYTPU OKa3aJcsl KakoW-To Apyroi merami. B marasune
TOBap OOpaTHO HE MPHUHSIIM, CCHUIASCh HA TO, YTO OMpKa Ha ToBape HapymieHa. [lokynarens B
COOTBETCTBYIOLIMX OpraHax 3a CBOM CYET IpoBeda 3KCIEePTU3Yy, KOTOpas YCTaHOBWIIA, YTO
Opacier M3roToBJIEH M3 cIlaBa Meau U 3o0ii0Ta. [Ipomaser) 3acTaBuiia MEHEIKepa MO3BOHUTH
NOCTaBIIMKY W TPH 3TOM MpeabsBHIA aKT 3KcrepTusbl. DakT MOJAeNKH ObUT J0Ka3zaH, a
MOKYTIaTEII0 BEPHYIIH JE€HBIH.

IIpOKOMMEHTUPYHITE CUTYalMIO C TOUYKH 3PEHMSI 3aKOHOATEIbCTBA.

Bapuanr 2.
PackpoiiTe TeopeTuyecKre BONPOCHI.

1.ITonsiTHe pabOTHI M YCIYTH, UX COOTHOLICHHUE.
2.Cpoxu BbIOJTHEHMSI paboT (OKa3aHMsI YCIIYT), MOCIEICTBUS HApPYIIEHHUS CPOKOB.

Pemure 3apauy.

[Tokynarens npwoOpén B Mara3mHe aBTOMATHYECKyr0 3yOHyr0 mIETKy. Jloma oOH
oOHapyxwi, 4To mETKa He paboraeT. B MarasuHe TOBap HE MPUHSIHU, CCBHUIASCh HA TO, YTO
MEUIIMHCKUE TOBAphl BO3BpaTy B 00OMeHy He mojyiexar. [IpaBel i paboTHHKK MarazuHa?

Bapuanr 3.
PackpoiiTe TeopeTuyecKkue BONPOCHI.
1.ITocneacTBUs MpOIa’kk TOBAPOB HEHAIJIEKAIIETO KAYECTBA.

2.IIpaBo nmoTpebuTeNst Ha MOJIHOE BO3MEIIEHUE YOBITKOB, IPUYMHEHHBIX €My BCIIEICTBHE
IIPO/aXH TOBapa HeHaAJexallero kayectsa. Cpoku BO3MENIEHUs YOBITKOB.
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Pemure 3axauy.

Otmpasisisice Ha noe3ne u3 Cankt-Ilerepdypra B MockBy, maccaxup [letpoB pemimn
cAaTh 4acTh Oaraka B OarakHbIii BaroH. Y3HaB O BO3MOKHOCTH OOBSBUTH IIEHHOCThH Oaraxa,
IletpoB Ha BCSAKMU Cilydaldl YyKas3al CTOMMOCTb, B JECATh pPa3 MPEBBIMIAIONIYI0 PEATBHYIO
CTOUMOCTH CJAaHHOrO Oaraxka. B myTu cienoBanus Bech Oarak ObLT yTpadeH BBUJY MOXapa B
OaraxHoM BaroHe. [IeTpoB moTpeOoBaI BEITUIATUTE €My OOBSBICHHYIO CTOMMOCTh Oaraxa.

XKenesnas nmopora OTKIOHWIA JaHHOE TpeOOBaHWE, M, COCIABIINCH HAa COJACpKAHHE
KBUTAHIIMU O TIpHeMe Oaraxa, 3asiBUjia, YTO €ro peajibHasi CTOMMOCTh B HECKOJIBKO pa3 HUKE
oObsiBneHHol. [lo muenuto moporu, IlerpoB cooOurmn el 3aBeOMO JIOKHBIE CBEJIEHUS U HE
MOJKET PaCCUUTHIBATH Ha YJOBIETBOPEHUE CBOUX TPEOOBAHMUIA B TTOJIHOM 00BEME.

KTo npaB B nannom cnope?

Bapuanr 4.
PackpoiiTe TeopeTHuecKkue BONMPOCHI.

1.ImymiecTBeHHAs: OTBETCTBEHHOCTH 3a BPEJI, IPUYMHEHHBIN BCIIEJICTBUE HEJOCTATKOB TOBAPA,
paboThI, YCITYTH.
2.MopallbHBIN BpE/I: MOHITHE U KOMIICHCAITHUSI.

Pemure 3apauy.

B MaraszuHe TKaHel MOKyHaTelb KyIUTb HECKOJIBKO METPOB IOPTHEPHOW TKaHU 3a 16
TeICSY pyOusield. Buecna npenomary 3 Teicsiun. Ho moTom, Korja KycoK TKaHM yxe ObLT OTpe3aH,
€My IpHUILIOCh OTKa3aTbCs OT MOKYIKH IO JINYHBIM IIPUYMHAM, HE CBS3aHHBIM C KaueCTBOM
TOBapa. MarasuH OTKa3ajics BO3BPALATh NPENOILIATY CPa3y, OCTaBUB TKAHb HA PEAIU3ALUIO.
IIpomno yke HECKOIBKO MECALIEB, HO €€ HUKTO HE KYIIUIIL.

Brpase 11 nokynatens TpeOoBaTh BO3BpaTa JCHET, HE JOKUAASACH pealln3aluu?

Kpurepun onieHKkM KOHTPOJILHOM padoThI
KonTponbHas paboTa OLEHUBAETCS «3aUTEHO» WIIN «HE3aUTEHOY.

3aYTeHHOM CUMTAeTCsl KOHTPOJIbHAS paboTa, COOTBETCTBYIOIIAS CIEAYIOIUM KPUTEPUSIM:
paboTa muILETCS CTYJEHTOM CaMOCTOSITENbHO; B HEW IMOJIHO PACKPBITHI J1Ba BOIpOCa; 3ajayda
pelleHa BEPHO, U UMEET CChUIKM HAa UCTOYHUKH.

Pabotbl, He COOTBETCTBYIOIIME HA3BAaHHBIM KPHUTEPUSAM, a TaKK€ HMEIOIINE SBHbIE
IPU3HAKA KONMMPOBAHMWS 4YYXXOIO BapuaHTa, IIOJydYalOT OLEHKY «He3auyTeHo». B ciydae
Hejomycka paboThl K 3alllUTe CTYACHT 00s3aH BBINOJHUTH pabOoTy BHOBb. K MOBTOpHO
BBINOJIHEHHOHM paboTe He0OXOAUMO MPHUIIOKUTH MEPBYIO paboTYy.

I/ITOFOBbIe OICHKHU IO IUCIUIIJIMHEC U UX KpnTepnn
Jns arrecranuy CTYAEHTOB MO JMCUMUIUIMHE MCIHOJB3YETCS TPAJAUIMOHHAS CUCTEMA
OLIEHKU 3HAHUMU.

Kpurtepumn onieHoKk Ha 3a4ere

XapakTepUCTHUKA
Onenka «3a4TeHo» y CTyAeHTa c(hOpMUpPOBAHBI ITYOOKHE U CUCTEMATUYECKUE 3HAHUS
BBICTABIIACTCS, €CIIN: BCEr0 IPOTrPaMMHOIO Marepuaiga U CTPYKTypbl KOHKPETHOH
JMCHUIUIMHBL, HEOOXOIMMBbIE MPAKTUUYECKHE HABBIKU pPa0bOTHl C
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OCBOCHHBIM MaTepHaioM CQOPMHPOBAHBI, BCE MPEAYCMOTPEHHBIE
nporpaMmoi o0y4deHus yaeOHbIe 3a/IaHUS BBITOTHEHBI, KAUECTBO UX
BBIMIOJIHEHUSI OI[CHEHO, OTYETJIMBOE M CBOOOJHOE BIaJICHUE
MOHSATUHHO-TEPMHUHOJIOTUYECKHUM anmapaToM.

O1eHKa «HE3a4TECHO»
BBICTABJIACTCA, CCIIN:

TEOPETUYECKOE COJEPKaHUE Kypca OCBOCHO YaCTUYHO (HE3HaHUS
au00  OTPHIBOYHOTO  TPEACTABICHUS  y4eOHO-TPOrPaMMHOIO
MaTepuaiga), HEOOXOIUMblE IPAKTUUECKUE HaBBIKM pabOThl HE
cOopMHpOBaHbI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOTPAMMOM

oOyueHusl yueOHbIX 3aJaHU HE BBIIOJIHEHO.

Tect
Ha OLICEHKY YPOBHHA C(POPMHUPOBAHHOCTH KOMIIETEHI[UI

Komnerennus IIK-2: CoocobeH hopMUpOBaTh IOPUANYECKUE JOKYMEHTEL.

1. lox neiictBue 3akona «O 3amuTe NpaB NoTpeduTeIei> He MOANAIAIOT OTHOIIECHUS,
BbITEKAaIOIIHE:

a) u3 0e3B03Me3IHBIX IPAKIAHCKO-TIPABOBBIX I0TOBOPOB;

0) U3 10roBOPOB, CBSI3aHHBIX C IPUOOPETEHUEM TOBAPOB;

B) M3 MEXJIYHAPOJIHBIX JOTOBOPOB.

2. OTHOLIEHHS € yYacTHeM NOTpeduTe/IeH 110 3aKOHOAaTeJIbCTBY O 3allUTe IPaB
noTpeodunTesIeil HOCAT:

a) nyOJMYHBIH XapaKTep;

0) yacTHO-TyOJIMYHBIN XapaKTep;

B) IUJIAHOBBIN XapakTep;

') YaCTHBIN XapakTep.

3. I'paxknancko-npaBoBbie HOpMbI 3akoHa «O 3a1UTe NPAaB NOTPeONTEIei» HOCAT:
a) BcerJa UMIIepaTUBHBIN XapakTep;

0) UMIIepaTUBHBIN U TUCIO3UTUBHBIN XapakTep;

B) BCET/la IUCTIO3UTUBHBIN XapakTep.

4. IloTpeduTe b 10 3aKOHOAATEJILCTBY O 3alIMTE IPAB OTPeOUTEIeH — ITO:

a) rpakIaHUH, MMEIOLIMIi HAMepeHue 3aKa3aTh WM PUodpecTH JIN00 3aKa3bIBAIOIIMIA,
NprodpeTaouil HJIH HCIOIb3YIOIMI TOBAaphI (Pad0Thl, YCJIYIH) HCKJIIYHTEIBHO 1JIs1
JIMYHBIX, CEMEIHBIX M HHBIX HY:K/, He CBA3aHHBIX C OCYLIeCTBJIeHHEM
NpeaNnpPUHIMATEIbCKON 1eTeJIbHOCTH;

0) rpax1aHNH, HE UMEIOINN HaMEpEeHNUs 3aKa3aTh, HO UMEIOIINI HaMepeHUsl IPUoOpecTr U
UCIIOJIb30BaTh TOBAphI (PabOThI, YCIYTH) UCKIIOYUTENBHO JUTS MPEIPUHIMATEIbCKUX LIeNeH;
B) TpakJJaHUH, UMEIOIINN HaMepeHus 3aKa3aTh U UCIOJIb30BaTh TOBAPHI (PabOTHI, YCIYTH)
VCKJIIOYMTENBHO JUISl IMYHBIX, CEMEMHBIX M MHBIX HYXJ, HE CBSI3aHHBIX C U3BJICUYEHUEM
npUOBLIH.

5. U3roToBuTeE/Ib 10 32aKOHOATEIbCTBY O 3alIMTE PAaB NOTPeduTe el — ITO:

a) Opra"u3alus He3aBUCUMO OT €€ OpPTaHU3aIMOHHO-TIPABOBOM (DOPMBI, a TAaKKe
WHAWBUAYAIbHBIN MPEANPUHUMATEID, BBITOTHSIIONINE PAOOTHI WIIH OKa3bIBAIOIIUE YCIYTH
MOTPEOUTENSAIM 10 BO3ME3THOMY JI0TOBODY;

0) opraHu3aius He3aBUCUMO OT €€ OPraHU3aIMOHHO-TIPAaBOBOM (JOPMBI, a TaKKe
WHAUBUAYaJIbHBIN NpeANpUHUMATENb, PEaU3YIOLIIe TOBAaphl MOTPEOUTENSIM 110 I0TOBOPY
KYIUTU-TIPOJAXKH;

B) OPraHu3anMs He3aBUCUMO OT €€ OPraHUu3alMOHHO-NIPAaBOBOM GOPMBI, a TAKKe
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HHAUBHUAYAJbHBIN NPeINPUHUMATE/b, IPOU3BOASIINE TOBAPLI VISl peaJIu3aunu
noTpeouTeIsIM.

6. UcnotHuTE I 110 32KOHOJATEJBCTBY O 3alUTe IPaB NoTpeduTeIeil — 3T0:

a) OpraHu3anus He3aBUCUMO OT €€ OPraHU3aIMOHHO-NIPaBOBOIl (opMbI, a TaKKe
HHIUBHIYAJbHbI NpeINPHHUMATEb, BHIIOJHAIOUINE PA00THI HJIH 0Ka3bIBaIOLIUE
YCJIYTH NOTPeOUTEeISIM 110 BO3ME3THOMY 10T0BOPY;

0) opranu3aiys He3aBUCUMO OT €€ OPraHHU3alMOHHO-TIPABOBOM (DOPMBI, a TaKKe
WMHAUBUAYAJIbHBIN MpeANpUHUMATENb, TPOU3BOSAIINE TOBAPHI [V peann3alii MoTpeOUuTesIM;
B) OpraHM3anus He3aBUCHMO OT €€ OPraHU3aI[MOHHO-IIPaBOBON (POPMBI, a TAKKE
WHAUBUAYAIbHBIN NpeANpUHUMATEIb, PEATU3YIOIINE TOBAPhI IOTPEOUTEISIM IO TOTOBOPY
KYIUIU-TIPOJaXKH.

7. Illponasen Mo 3aKOHOAATEJBCTBY O 3alllUTE NPAB NOTpeduTeIeil — ITO:

a) opraHu3alys He3aBUCUMO OT €€ OpPraHUu3allMOHHO-TIPABOBOM (POPMBI, a TAKKE
WHIAUBUAYAIIbHBIN MpeANPUHUMATENb, TPOU3BOISAIINE TOBAPHI IS pean3aliii MOTPeOUTENsIM;
0) opraHmu3anusi He3aBUCUMO OT €€ OPraHu3alMOHHO-NIPaBOBON GopMBbI, a TaKIKe
HHIMBUAYAJIbHBIH NPeINPUHUMATEb, PeaJu3yiolue TOBAPbI NOTPEeOUTEISAM IO I0r0BOPY
KYIJIM-TIPOIAKH;

B) OpraHU3aIys HE3aBUCUMO OT €€ OPraHU3alMOHHO-TIPABOBOM (JOPMBI, a TAKKE
HHI[HBHIIy&JII:HLIﬁ HpeILHpI/IHI/IMaTCJII), BBIITOJIHAOIIIUEC pa6OTI)I HMJIN OKA3bIBAKOIINUEC YCJIyFI/I
MOTPEOUTENSIM IO BO3ME3IHOMY J0TOBODY.

8. UMmmnopTep 1o 3aKoHOAATEILCTBY 0 3alllUTe PaB NoTpeduTes el — 3T0:

a) UHAMBUYAIbHBIM IPEeIPUHUMATENb, OCYLLECTBIAIOLUIMNI UMIIOPT TOBApa IS €ro
IOCJIENYIOLIEN peann3anuu Ha Teppuropun PD;

0) opraHu3anys He3aBUCUMO OT OPTaHU3ALMOHHO-IIPABOBOM (POPMBI, OCYIIIECTBISIOIAS UMIIOPT
TOBapa JIJIsl €ro NOCJIEeAYIOUIEH peanu3auu Ha Tepputopun PO;

B) OPraHM3alus HE3ABHCHMO OT OPTraHU3alMOHHO-NIPABOBOM (OPMBbI HIIH
WHIMBHUAYAJIbHBIH

MpeanpUHUMATEb, OCYLLECTBJIAIOLINE HMIIOPT TOBapa JAJIs ero nocJjeaywuen
peaju3anuu Ha Treppuropun PO.

9. OTHOWIeHNs B 00/1aCTH 3allIMTHI IPaB NOTpeduTe el peryJIupyrTcs:

a) 3akoHoM «O 3amuTe npaB notpedureneit», I'paxxaranckum kogekcom Pd;

0) 3axonom «O 3amuTe nNpas norpeduresieit», ['paxknanckum kogexkcom Pd, a takike
NPHHAMAEMBbIMH B COOTBETCTBHM C HUM MHBIMH ()eiepajJbHbIMU 3aKOHAMH U NPAaBOBBIMHU
akramu P®;

B) ['paxknanckum kojiekcoM P®, a Takke NPUHUMAEMbIMU B COOTBETCTBUU C HUM MHBIMH
dbenepaTbHBIMU 3aKOHAMU U TTPABOBBIMH aKkTaMu PD.
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Meroanueckne MaTepualibl, ONpeIEISIOIHE Nponeaypy OUCHHBAHMS 3HAHMII,
YMCHHI{, HABBIKOB W (WIH) ONBITA [AESITEJbHOCTH, XapaKTepH3YIIIUX  HTANbI
(opMupOBaHus KOMIIETEHITHIT

1. Honoxenue «O GannbHO-pEHTHHIOBOH CHCTEME aTTecTAIMH cryaenrtos»: CMK ITH]|
08-01-2015, BBesieno mpuxazom ot 28.09.2011 Ne371-0, yTBepaaeHo pextopom 12.10.2015 r.
(http://nsau.edu.ru/file/403: pexcum nocryna ceoGommblii);

2. Tlonoxenne «O NPOBENCHHH TEKYIIEro KOHTPOIS H IIPOMEXKYTOYHOM aTTeCTaIHH
obyuarommuxcs B @PI'bOY BO Hosocubupekmii TAY»: CMK ITHI, 77-01-2015, BBemeHO B
AerictBre npukasoM ot 03.08.2015 Ne268a-O (http://nsau.edu.ru/file/104821: PEKHM JIOCTYIIa
CBODOIHBIH).

CocraBurens 7
CT. IIpernojaBaTelib H.B. ITepBeix
- %]

«tlf» U 2021 r. /
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